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1. EXECUTIVE SUMMAR

@&H cnm-s tmcdgrs mc V(gKX
rtqudhkk mbd ok mdr rdd

Rasha Badrairstrikesurvivor

The fourmonth military operation to oust the armed group calling itself Islamic State (IS) from Raqgqa, the
Syrian city which IS had declared its capital, killedundreds of civilians,injured many moreand destroyed
much of the city. During the course ofhe operation, from June to October 2017, homes, private and public
buildings and infrastructure were reduced to rubble or damaged beyond repair.

Qdrhcdmsr vdqd sq oodc+ “r ehfgshmf q  fdedS3yman Q  pp -r r sq
Demacratic Forces (SDF) fighters,andU8 d ¢ Bn  khshnm-r ~hg "mc "~ qshkkdgx rsqgh
gntsdr | hmdec ax HR "mc sgd fgnto-r rmhodgr rgnnshmf °~ s s
within the city, desperately seekingefuge or escape. Some were killed in their homes; some in the very

places where they had sought refuge, and others as they tried to flee.

Shortly before the military campaign, UBeferseRd bgds " gx | I dr L s
against 1S signalling an increase in intensityinthe U8 dc Bn  khshnm-r |
The impact on civilians was devastating.

shr

hkhs gx bl o hfm
Amnesty International researchers travelled to Ragga in February 2018 and spent two weeikgting 42

locatiors of strikes and interviewindl12 witnesses and survivors. The organisation analysed satellite imagery

and reviewed other publicly available material. This report documents the experiences of four families whose

cases are emblematic of wider patterns.

The cases provide prima facie evidencehat severd Coalition attacks which killed and injured civilians

violated international humanitarian law. Although IS exacerbated the challenges inherent to urban combat by
operating amongst civilians and using them as humashields, their tactics were known well ahead of the
Ragga campaign Coalition forcesdid not take adequate account of civilians present in the city anf@iled to

take the precautions necessary to minimise harm to civilians and civilian objects

The Aswadwere a family of traders who had worked all their lives to construct a building in Ragga. Some
family members stayed in Ragga when the military operation began in order to protect their property,
seeking shelter from the shelling in the basement of thdauilding. On the evening o8 June 2017, the
building was destroyed by a Coalition astrike, killing eight people, most of them children. Mohammed
Othman Aswad, the only survivor, told Amnesty Internation@®:was sitting on an empty oil tin by the
basement door chatting to Abu Mahmoud who was crouching next to me. His wife and [five] children were
down in the basement with my brother Jamé&l The strike came out of the blue.

Lng Il dec-r xntmfdrs aqnsgdqg+ @l | " q-+tdaspestegpédonadoqduhntr kx e
mine laid by IS when he returned to Raqqga to try to recover the bodies days later.

The Hashishfamily lost18 members Nine were killed in a Coalition aistrike, sevenwere killed as they tried
to flee via a road which had been ming by IS, andtwo others were killed by a mortar seemingly launched
by the SDF.
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®Sgnrd vgn rs > xdc chdc "mc sgnrd vgn sghdc sn qgqtm vV X ¢
were trapped Munira Hashish told Amnesty International. She and several of her children survived the air

strike and the mines and eventually managed to escagy walking over the blood of those who were blown

up as they tried to flee ahead of us she said.

The smugglers+ often IS members themselvesj mdv gnv sn ~unhc sgd fgnto-r rmhod«¢
charged several hundreds of US dollars per person to guide civilians out of Raqga. The price increased as
the military operation progressed and IS stepped up efferto prevent civilians from leaving the city. Unable

sn “eengc sgd rltffkdgr- eddr+ Ltmhg "mc gdg e | hkx "~ ss
She told Amnesty International:
Vd g ¢ sqhdc sn drb od sgd bhsx xat g3 Bulalkdeyhe -1 " m” f d

2017] we tried to flee across the river but Daesh [Arabic acronym for IS] caught us. They beat the
men very badly and detained me and the other women in a house for a day before they let us.go..

In mid-July, after her hisband and brotherin-law were killed in a mortar strike, Munira and her family again
tried to flee. Unbeknown to them, the road they took was minedMlohammed, 12, one of the children
injured in the explosion, told Amnesty International:

We walked softlysoftly, trying not to make any noise so that if Daesh were lurking around they

vntkc mns gd q trf£ vgdm vd fns °~ onhms udgx bknrd sn
was blocked by a small earth mound; we had to walk on it to pass, and when we dihe explosion
happened

Seven were killed and the rest were injured. Most of the dead and injured were women and children. The
survivors had no option but to return home. A few days later a Coalition stiike destroyed their home,
killing nine membersof the family, mostly women and children.

5
&M.

A young man holding a child staring at the ruins of bombed buildings in Ragg@ Amnesty International

The case of theBadran family perhaps best illustrates the ordeal civilians endured in Ragqga during the
military campaign.Thirty-nine family membersand 10 neighbourswere killed in four separateCoalition
strikes as they fled from place to place, desperately trying to avoapidly shifting frontlines and being killed
and injured in the very places where they sought sheltdRasha Badran, one of the survivorgold Amnesty
International:

eV @@WMWEHGHK @SHNM™
DEVASTATING TCOIMIOANS, RACBYRIA

Amnesty International 6



We thought the forces who came to evict Daesh would know their business and would tafgaésh
and leave the civilians alone. We were naive. By the time we realised how dangerous it had become
everywhere, it was too late; we were trapped

As the Badrans moved from neighbourhood to neighbourhood to escape the fighting, shelling and air
bombardments, they came under fire from botiCoalition aircraft and IS snipers, who were trying to keep
civilians in areas under IS control to serve as humashields

Moving undetected was virtually impossible for such a large group, among whom were relatives injured in an
earlier strike who had to be carried. On 18 July 2017, while attempting a desperate escape from a
neighbourhood under attack, nine men frm the family were killed in two separate Coalition strikes. They

had just succeeded in moving the women and children to another location and were on their way to join
them.

A month later, remaining family members attempted to flee, only to be fired on & gunmen, who killed the

doctor who had been providing medical care to the injured family members. The group had no choice but to

turn back to the place they were escaping from. Two days later, on 20 August 2017, Coalition forces

simultaneously bombed thewo neighbouring houses in which the family were staying. These sirikes

jhkkdec 2/ A cg m e I hkx I dladgr+ Inrskx vnldm ~mc bghkcq
yearold daughter, Tulip. Raka told Amnesty International:

£ @kI| nr s dasHigdk @nlyd, my husband and his brother and cousin survived. The

rsghjd g oodmdc s "~ ants 6o0l- H e hmsdc "mc vgdm H ¢
cousin, Mohammed, calling out. | could neither move nor speak. Then my husband and his

brother found me. My husband was the most seriously injured [of the survivotsshe had a head

wound and blood was pouring from his ears. It was dark and we could not see anything. We called

out but nobody else answered; nobody moved. It was completely silexicept for the planes

circling above. We hid in the rubble until the morning because the planes were circling overhead.

Hm sgd | ngmhmf+ vd ent mc .SVeluledhernea thertexbyatnee.q a ax v r

The four surviving members of the Badrafamily kept moving from place to place, still trying to find a way to
get out of the city. A month later, the four were attempting another escape from andéntrolled area when a
Bn  khshnm r sqhj d-injah &nd acbasin. @ tookdRasharad rerchasbagdiagother two weeks
and several other failed attempts before they were finally able to leave the city. They were the only two who
made it out alive.

In the early hours of 12 October 2017 a blitz of Coalition atrikes destroyed much of Haraal-Badu, the

last neighbourhood under IS control as the battle for Ragga came to an end. Among the civilians killed in the

bombardments were Mohammedrayadand 15 members of his family and neighbours. Coalition atrikes

destroyed his house and his briner-in-k ~ v-r gntrd ~bgnrr ° m ggnv rsqdds- Lng"
80s known as Abu Saif, had refused to leave the home where he had lived for 50 years when the Raqqa

military campaign began. His daughters and other relatives stayed with him. As @aat air bombardments

shook the neighbourhood during the night of 1112 October2017, terrified neighbours sought shelter with

the Fayad family. Among them were Ali Habib and his familide told Amnesty International:

| was sitting on a chair holding myittle boy and the women were sitting on the floor, huddled

s n f d slidett tpeEroof of the house collapse on me. | could not move and my little boy was not

mdws sn | dH "mxKkdiad £l x vhed+ | x I nsgdg+ | x c¢c tfgsdg+ e
realised that everybody was dead. Then my boy, Mohammedalled out and that gave me the

strength to free myself from the rubble and go to him. He had been thrown somerhGway by the

explosion. We were both injured.

Later that daythe SDF and the Coalition agreed eeasefire with 1S, under the terms of which IS fighters were
allowed safe passage out of the city. As part of the deal, a convoy of buses arranged by the SDF took IS
fighters and their families out of the city to areas east of Raqqa thaére still under B control.

To date the Coalition has not explained why it continued to launch strikes which killed so many civilians
while a deal granting IS fighters impunity and safe passage out of the city was being considered and
negotiated. Many survivors of Coéln strikes interviewed by Amnesty International asked why Coalition
forces needed to destroy an entire city and kill so many civilians with bombardments supposedly targeting IS
fighters+ only to then allow IS fighters to leave the city unharmed.

Sgd s®&al q mr +ondaily foltieedt adopted by civilians struggling to survive amidst a hightensity
urban conflict were not particular to Ragga and had had long been observed in other conflicts in other
countries. Civilians crowded into homes and sheks, seeking safety in numbers, moving from place to place
in search of shelter, emerging suddenly from buildings after prolonged hibernation, moving around friams

eV @@WEHGHK @SHNM™
DEVASTATING TCOIMIOANS, RACBYRIA

Amnesty International 7



areas to look for food/water. Civilians had to make fateful decisions on where to mimresafety in an
information blackout; they were not informed about evolving patterns of fighting becauseithout

telephone, internet or other means of communicatiof they were in the dark about events unfolding around.
The Coalition needed to be mindfuof each of these factors affecting civilian behaviour.

In all the cases detailed in this report, Coalition forces launched airikes on buildings full of civilians using
wide-area effect munitions, which could be expected to destroy the buildings. &fi four cases, the civilians
killed and injured in the attacks, including many women and children, had been staying in the buildings for
long periods prior to the strikes. Had Coalition forces conducted rigorous surveillance prior to the strikes,
they woud have been aware of their presence. Amnesty International found no information indicating that IS
fighters were present in the buildings when they were hit and survivors and witnesses to these strikes were
not aware of IS fighterdn the vicinity of the houses at the time of the strikes. Even had IS fighters been
present, it would not have justified the targeting of these civilian dwellings with munitions expected to cause
such extensive destruction.

Entire neighbourhoods in Ragga are damaged beyondpair. © Amnesty International

The Coalition has so far refused to even acknowledge the scale of harm caused to civilians by the military
campaign. At the height of the Raqqa battle, in September 2017, outgoing Coalitioaommander, lieutenart

Gereral Stephen Townsend,wrotethat®£ s gdqd g r mdudg addm ° |1 ngqd oqdbhrd °t
ne ° gl dc.Hbwveverethishpbesise air campaign killed hundreds of civilianat the same time, US
Marines  ° b sdaésaribesl hydnrmy Sergeant Major JohnWayne Troxel(senior enlisted adviser to the

Chairman of the Joint Chiefs of Staffsuggests that the Coalition operation was far from preciseHm e hud
months they fired ®+/ / / ~ gs hkkdqx g Ahepficed maremouttiRikl fie sontlgsfindgqa, £
Syria, than any other Marine artillery battalion, or any Marine or Army battalion, since the Vietndfng - —

Given thatstandard artillery shellsfired from an M777 howitzerhave an averagemargin of errorof over
100m, launching so many of these shells into a city where civilians were trapped in every neighbourhood
posed an unacceptable risk to civilians. Yet despite incontrovertible evidencecofilian casualties and
wholesale destruction in Raqga, and the high level of civiizasualties, the Coalition narrative remains
unchanged.

Sgd hmsdgm shnm k Bn khshnm sn cded s HR hm Hg p ~ mc Rxq
Qdrnkud + hs rntfgs sn oqdr dms hlagedisumortfram natioms dnins dgm™ s hnm*
institutions around the world. But the military action it took in Ragga against IS was an overwhelmingly US
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military affair. Under the command of a US General, US forces fired 1%0of the artillery into Ragqgaand

carried out over 9@ of the air strikes. British and French forces were the only other Coalition members to
strike Raqga from the air. The SDF provided the ground troops needed to push into the city on foot and were
partly responsible for locating targets for Coalition air and ety strikes. The percentage of the Coalition air
and artillery strikes that were carried out based on SDF-twodinates is unclear, as is the extent to which
Coalition forces verifiedargets identified by the SDF.

Eightmonths after military operatoneadc+ | nrs ne sgd bhsx-r qdr hcdmsr
have returned are living in dire conditions among the mountains of rubble and the stench of dead bodies
trapped beneath, facing the threat of mineshprovised explosive devices (IEDs)nd unexploded ordnance.
Virtually every resident of Ragga who spoke to Amnesty International asked why those who could spend so
much for a costly military campaign to destroy the city cannot provide the relief so desperately needed in its
aftermath, including the heavylifting equipment needed to clear the rubble and recover the bodies and clear

the 1EDs.

Amnesty International calls on the Coalition and its member statesaoknowledge publicly the scale and
gravity of the loss of civilian lives and destructiorf property and livelihoods which resulted from its strikes in
Ragga. The Coalition should also make public the information necessary to investigate responsibility for
civilian losses during the military operation, including dates, times, and exact locatioinstrikes, which forces
carried them out, as well as weapons used and intended targets. Amnesty International also calls on the
Coalition to disclose the measures it took to verify targets were in fact military objectives, whether civilians
were presentin the vicinity, and the precautions taken to minimise harm. The Coalition should also conduct
an urgent review of the procedures via which it assesses allegations of civilian casualties, particularly the
gd rnmr rn | > mx b -bagdch abiieretorkt ddrdtevarr@mnfortner investigation.

Furthermore, the Coalition should urgently establish an independent, impartial mechanism to effectively and
promptly investigate credible reports of violations of international humanitarian law, make thelifigs public
and put in place the necessary mechanisms to provide prompt and full reparation to victims and families of
victims of violations and to allocate adequate budgetary resources. Amnesty International also calls on the
Coalition to establish a metanism ensuring that lessons are learned and that strikes in ongoing Coalition
military operations in Syria are carried out in full compliance with the rules of international humanitarian law,
as well as provide resources for clearing mines and unexplodedinance, and ensure displaced civilians
have access to humanitarian assistance. Where there is admissible evidence that individual members of
Coalition forces are responsible for war crimes, ensure they are prosecuted in a fair trial without recourse to
the death penalty.
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2.BACKGROUND

Ragga was the first large Syrian city and provincial capital to fall to armed opposition groups during the crisis

and subsequent conflict which engulfed the country since 2011. In early March 2013 armed groups,

including the Islamist groups Ahrar alSham and Jabhat alNusra, expelled government forces from the city.

Ax |l tkx 1/02 sgd HR g ¢ drs akhrgdc °~ onvdgetk oqdr dmbd
control, following a power struggle with other armedaups.! Raqga became a magnet for aspiring jihadists

“mc r dqg sdedacto capitéd Rritsseb - kkdc ®b  khog sd + “r sgd fgnto vdms
swathes of Syria and Iraq in 2014. The city remained under IS control until the joint Gbah-SDF military

campaignto oust IS.

Sgd hmsdgm shnm k Bn khshnm sn cded s HR hm Hg p "~ mc Rxq
Qdrnkud + hs cdr®HmaWremihtsmbd lhmmhwhms g r®@ gsmdff engbdr Bnl at
Operaton Inherent Resolve (CIJT®IR) defeats ISIS in designated areas of Iraq and Syria and sets

conditions forfolloon m nodqg  shnmr sn h mMbhe pihtICAFSPE rhilkanympetatiomts ~ ah k h s x -
oust IS from Raqqga began on 6 June 2017 and was deckd completed on 17 October 2017.

The SDF is a local militia established in October 2015 and includes Arab and other elements but is
dominated by Kurdish Yekineyén Parastina Gel forces (YPG, PeapRrotection Units). The SDF announced
Operation EuphratedNrath to oust IS from Ragqa and its surrounding areas on 6 November 2016. During
the following six monthsthe SDF and Coalition forces captured several towns and villages around Raqga,
and on 6 June 2017 launched the offensive on Raqga city.

Amnesty Inernational visited northeastern Syria in July/August 2017 to investigate conduct of hostilities

during the battle and the measures taken by the parties to the conflittthe US-led Coalition, its local partner

the SDF and their adversary, 1S to protectcivilians in compliance with their legal obligations. On 24 August

2017 Amnesty published a report which raised serious concerns aboutthe &Sd ¢ Bn  khshnm-r dwsdmr h
of artillery and airstrikes in Ragga and the lawfulness of some of these striké$n particular, it raised

guestions about the process by which SDF forces provided targetodinates for air and artillery strikes
subsequently carried outbytheUk dc Bn > khshnm+ “~r vdkk ~r RCE “mc Bn  khsh
fighting in the city. The SDF used USnade, unguided mortars, which are unable to discriminate between

civilians and combatants in a populated urban environment, in much the same way as the unguided artillery

used by US forces. Another key concern was the large net exgilee weight of munitions used in aistrikes,

which ensured that civilians in the vicinity of intended targets would be killed and maimed.

HI 1l dch sdkx enkknvhmf sgd qdongs-r otakhb shnm+ sgd TM R
hostilities toallow civilians out of thecitSgd Bn > khshnm hmhsh > kkx chrPhrrdc @ md]

* Islamic State (IS) is also known as Islamic State in Irag and Syria (ISIS) and sometimes Islamic State in the Levant (tS$Lalso referred

to by its Arabic acronym, Daesh.

2®@Lhrrhnm Rs  sdl dms ™ + Nueaiabgléashtipo/wwwiinimyettopsbivesmil/Battalsil k/Doduments/Mission/20170747
%?20Updated%20Mission%20Statement%20Fet%20Sheet.pdf?ver=201707-17-093803-770

3 Amnesty International® H vnm-s enqfds sghr b fightfor Rahga® SydBalindéxkMDE 284/6945/2017), 84d ¢ h m s gd

August 2017,and available athttps://www.amnesty.org/download/Documents/MDE2469452017ENGLISH.PDF

‘®Mmvorseplaceone gqsg- sg m Rxgh -r Q pp ™+ r  xr r d K News, Z4Mugust 2017 avaigblet g f hmf enqg ot
at https://news.un.org/en/story/2017/08/56380zho-worse-place-earth-syriasraqga-saysseniorun-adviserurging-pause-fighting.

SlhiddHs v r mns sgd ehgrs shld sg°'s Bn khshnm | hkhs  gx kdtSoomluct gho ¢
ne gnrshkhshdr ctghmf sgd v ' q vhsg HR- Hm \ulians duringthedbatferfor vi@kt Mdsuls x - r
(At any cost: The civilian catastrophe in West Mostillraq (Index: MDE 14/6610/2017), 11 July 2017,and availableat
https://www.amnesty.org/en/latest/campaigns/2017/07 fainy-cost-civilian-catastrophein-westmosutirag/), both Lieutenant Gereral
StephenTownsend and his British Deputy, Majr Gereral Rupert Jones, accused Amnestyd®mns tmclimfr ssgd gdthekhshdr ne v ™ q
British General went as far as calling Amnesty Internatior®@m™ ¢ ud ~ mc ¢ d d fokraising @pricerns abounh prdtegtiordof

detrdc s
drd gbg
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In the weeks after the publication of the report, however, the Coalition did appear to accept one of its key

findings. Among the recommendations that Amesty International made in the report was that the Coalition

widen its investigation of alleged civilian casualty incidents to include site visits and interviews with

witnesses. In its September 2017 civilian casualty report, for the first time, CJOIR stated that

®Hmudr shf shnmr hmbktcd hmsdqguhdvhmf ¢Howave, Ammesty " mc dw | h
International is not aware of any cases where Coalition investigators have visited the sites of strike location

and/or interviewed witnessg

@ mdrsx Hmsdgm shnm k-r @t ftrs 1/06 gdongs ~krn cds  h
Q pp + o gshbtk > gqgkx HR-r trd ne bhuhkh> mr “r gtl " m rg
redoubled efforts to prevent residents frorteaving the city.IS laid minegIEDs to slow advancing SDF forces

and to render exit routes impassablé set up checkpoints around the city to prevent residents from leaving,

and its snipers shot and deliberately killed civilians who tried to escapés the SDF captured

neighbourhoods and frontines shifted within the city, IS forced residents to move deeper into areas which

remained under itscontrol.

kdc
hdk

Women walking in rubblestrewn street past destroyed buildings in Ragq® Amnesty International

HR-r chrgdf gqc enq sgd Inrs a rhb qtkdr ne hmsdgm shnm" k
sgdhg mdhfgantgqgnncr "mc trdc sgdl “r bnudq enqg | hkhs  gx
and used them to conceatheir movements and as firing positions against SDF lines. IS dress code, imposed

on civilians and IS fighters alike, made it even more difficult for SDF and Coalition &sr¢o distinguish

between them.

bhuhkh™ mr hm by@enerakTown&Qddr a' mediaravailability in Baghdad,fra- + TR Cdo * g s |1d duly 20d7eandCd e d mr d
availableat https://www.defense.gov/News/Transcrig/ TranscriptView/Article/1244058/remarksby-generattownsendin-a-media-
availabilityin-baghdad-iraq/

°® B | -SIR Monthlyciviliancasualtyrd ongs ~ + Nod g s h,29Septempet 20t7ragailallebr n k u d
http://www.inherentresolve.mil/News/NewReleases/NewsArticle-View/Article/1329201/cjtfoir-monthly-civilian-casualty-report/-

"1EDs locally produced by IS are mostly victiactivated and broadly fulfil the function of artpersonnel minest and are thus banned

under international law. In this report, they are referred to as mines and/or IE£D

8Sgd s d gl inthis regom rdfers to IS fighters who targeted people from concealed positions, even though the exact type of rifle used

is unknown.
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Civilian residents of Raqga desperate to g#teir families to safety resorted to paying smugglers, who knew
which streets were mined and where snipers were located, to guide them out the city or, as the battle
progressed, out of neighbourhoods still under IS control. These smugglers, mostly IS memabeharged up
to several hundreds of US dollars per person, which many families simply could not afford. Many of those
who were unable to pay smugglers and who tried to flee by themselves were killed and injured by
mines/IEDs.

@l mdr s x Hms ddnuestigatian garrikd-out in Régdalkafter the end of the military operation
confirmed the concerns raised in its previous report. The four emblematic cases detailed in this report
illustrate a wider pattern, which manifested itself throughout the militapperation, as the Coalition neglected
to address concerns about civilian casualties raised at the outset. That neglect has continued, with the
Coalition failing to adequately investigate and provide reparation, and to provide humanitarian assistance
commensurate with the scale of destruction caused.
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3.METHODOLOGY

This report is based on field research carried out between 5 and 16 February 2018 in Ragga, where

Amnesty International visited!2 sites of airstrikes, artillery and mortar strikes, as well abe places where

IS-laid mines/IEDs killed and injured civilians. By the time Amnesty International visited, all neighbourhoods

of Ragqga were accessible, though certain roads and buildings could not be accessed due to the possible

presence of mines/IEDs. Anesty researchers visited every neighbourhood in Raqqga and spent considerable

shld hm sgd mdhfgantggnncr ed stqdc hm sgetak gdongs+ m | d
Shehade, Harat alSakhani,al-Fardous and Harat alBadu.

Two Amnesty International researchers interviewdd 2 civilian residents of RaggaSeveral survivors,
witnesses and relatives of victims were interviewed separately for each case. Most of the interviews were
conducted in Ragga and some in other locationsinorthern Syria, including Tabga. All the interviews were
carried out in Arabic by Amnesty International staff, in private, without the presence of any authorities or
other parties. When participants were willing, Amnesty International made audisual recordings of parts of
the interviews. Most did not agree to be filmed for fear of future repercussions. The names of some of the
witnesses cited in this report have been changed for their safety.

Amnesty International also interviewed medical and humanitan personnel operating in Ragga and

elsewhere in northeastern Syria, members of the military and security forces and the Ragga Civil Council,
international military and security experts and journalists operating in and around Raqga. The organisation
reviewed and verified opersource written and audievisual material from a variety of sources, including
Coalition member states, and obtained and conducted expert analysis of satellite images of several locations
in and around Ragqa city taken on different ates before and since the beginning of the Raqqga military
operation.

Amnesty International recorded the cordinates of each strike covered in this report. Visiting and analysing

sgd rbdmdr ne dudmsr + bnt okdc ,enhbiedAmndstylatbrnatioqgaite ~ mc v hs mdr
attribute incidents to airstrikes, artillery or mortar strikes or Fid mines/IEDs. In some instancegemnants

of munitions found at the scene of a strike and analysed by military experts provided additional information

as to which party would have carried it out.

® The presence of widespread unexploded ordnance and mines/IED Ragga made it too dangerous in most case to searchdfo | t mh s h n mr -
fragments in the rubble of bombed buildings.
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4.CIVILIANS UNDER FIF

®f you stayed you died aywlifried to escape you.di

Munira Hashjstirstrike and mingsvivor

Coalition forces officials repeatedly stated their intention to minimikarm to civilians when carrying out

attacks on IS, in compliance with their obligations under international humanitarian law (IHE)hat

appears to have been the case for many of the strikes, including some investigated by Amnesty International,
in Ragga. However, for other Coalition attacks, including those detailed in this report, there is a strong prima
facie evidence that they violated international humanitarian law and therefore were unlawfut.is

impossible to determine conclusively how many stek were unlawful without further information which only
the Coalition can provide. To date, the Coalition has not made public the information necessary to make that
determination?? Amnesty International has requested the information from the Coalition amgs awaiting a
response at the time of writing.

Field research, including site investigations and interviews with survivors and witnesses, carried out by
Amnesty International in Ragga in a number of cases indicates that Coalition forces failed to takéeasible
precautions to minimise harm to civilians, and, in some instances, appear to have launched strikes which
were likely to cause excessive civilian harm or which failed to distinguish between military targets and
civilians, in violation of the priniples of distinction and proportionality. Disproportionate attacks and
indiscriminate attacks that kill or injure civilians constitutevar crimes.

Urban combat in residential areas presents inherent challenges. These challenges were exacerbated in

Raggalx HR-r cdsdqgql hm shnm sn nodg sd "I nmfrs sgd bhuhkh™m
shields. By the time the Raqqa military campaign gotunderwad R- r nodq shnm  k s > bshbr g ¢
documented extensively, including during the military campaign Mosul (Iraq) which presented similar

challenges and was reaching its closing stages as the military operation in Ragqga began. Coalition forces

failed to take into account sufficiently the fact that large numbers of civilians were present in every

neighbourhood of the city as fightinggot under way in those areas.

Et gsgdgl ngd+ s gibrdaily rosisest@dopted byeciviliams stdiggling to survive whilefgh-
intensity urban conflict raged around them, were not particular to Ragga. Thesatferns of life had long

been observed in other conflicts. They included crowding into homes and shelters, seeking safety in
numbers, moving from place to place in search of safety, emerging suddenly from buildings after prolonged

1 @n accordance with the law of armed conflict, the Coalition strikes only valid military targets after considering the priasipF military
necessity, humanity, proportionality, and distinction Lieutenant GeneraStephen J. Townsend, CJTOIR Canmanding General, writing in
Foreign Policy, 15 September 2017available athttp:/foreignpolicy.com/2017/09/15/reportsof-civilian-casualtiesfrom-coalition-strikes-on-
isis-are-vastlyinflated-lt-gen-townsend-cjtf-oir/

 For more detailed information on the provisions afternational humanitaian law (HL) relevant to this report, see the Legdramework
section, below.

2 Necessary information would include, notably, exact strike locations, weapons used and targeting considerations. In iteRékeases
the Coalition states thatBCIJTROIR does not report the number or type of aircraft employed in a strike, the number of munitions dropped in
each strike, or the number of individual munition impact points against a targeMoreover, its definition of what constitutes a strike makes
it impossible to know the number of strikes carried ou® £ a single aircraft delivering a single weapon against a lone ISIS vehicle is one
strike, but so is multiple aircraft delivering dozensfeveapons against a group of ISH8eld buildings and weapon systems in a

compoundE ~. See CTJFOIR Strike Releases, available attp://www.inherentresolve.mil/News/StrikReleases/

SDF brces for their part have not reported at all on the strikes they carried out.
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hibernation, moving arounl front line areas to look for food/water, and sometimes refusing to leave for fear of
losing property and/offor fear of danger in flight.

In each of the four cases detailed in this report, Coalition forces launched sirikes on buildings full of

civilians using precision munitions with a widearea effect which could be expected to destroy them entirely.
In each of the cases, the civilians killed and injured in the attacks, many of whorerewomen and children,
had been staying in the buildings for log periods prior to the strikes. Coalition forces would have been aware
of their presence had they conducted rigorous sueillance prior to the strikes.

Amnesty International did not discover information indicating that IS fighters were present in the thnigs at

the time they were hit. All but one of the targeted buildings were singdéorey houses surrounded by taller
buildings, offering neither strategic vantage points for IS snipers, nor particular protection for IS fighters,
compared to taller, sturdér buildings in the areas. Although they could not definitively rule it out, survivors of
these strikes were not aware of IS fighters in the vicinity of the houses before they were struck. Even had IS
fighters been present, this would neither explain nou$tify the targeting of these civilian building with
munitions expected to destroy them entirgl

Sgd Bn  khshnm-r e  hktgd sn bnmrhcdgq cdpt "sdkx sgd oqdrd
became evident at an early stage of the operation. On 2 July 2017, Lieutenant General Stephen J.

Townsend, the US commander of the Coalition forcedding the operation, stated®& we shoot every boat

vd ehmc- He xnt v™ ms sn fds nts ne Qaperfoneaqusf gs mnv+ xnt -
assumption that every boat carried IS fighters and weapons, whereas at that time civilians trying to escape

the city had few options but to cross the river by boat (the bridges having by then been destroyed by

Coalition strikes)*

Coalition brces also made extensive use of munitions which havesade-areaeffect or which cannot be
precisely aimed at specific targets located in populated civilian areas. This is notably the case for artillery
rounds, which have a margin of error of up t60m, even when fitted with precision guidance system$.In
fact, most of the artillery shells used by Coalition forces in Ragga were unguidadth a much wider margin
of error of overlO0m. In residential areas where buildings are no more than few nmes apart, such
inaccuracies are virtually certain to cost civilian lives. By their own admission, US forces fired tens of
thousands of artillery rounds into the city® Marines brag about burning out their howitzer barrels, having
fired so many rounds in such a shdrperiod of time!” Though this particular report focuses on civilian
victims of airstrikes, Amnesty International previously documented civilian casualties of Coalition artillery
strikes in Ragqa in an earlier report® as well as their use of indiscriming strikes, notably with white
phosphorousin June 2017 1°

3 https://www.nytimes.com/2017/07/02/world/middleeast/ubacked-forces-close-to-trapping-isis-holdouts-in-ragga. html

14 See:Amnesty International® H vnm-s enqfds sghr b fightfor Rahga® SyBakindéx kMDE P#f6945/2017pandd ¢ h m s gd
available athttps://www.amnesty.org/download/Documents/MDE2469452017ENGLISH.PDF

> For example, M1156 guiding kits fitted to 155mm artillery rounds, reduce the Circularr&r Probable (CEP) to 3&0m, irrespective of the

range. However most of the 155mm artillery rounds used in Ragga were unguided, with a CEP of as much as 28@0m, when fired from

sgdhg |~ whl t Howdordmfcd -s gRIbuti@e@lequest formore precisionog ¢ m* mbTdhe New Yionk Times Magazinel May

2018, available athttps://www.nytimes.com/2018/05/01/magazine/armartillery-budgethowitzer.html

anc XM®11156 precisionguidancekithd * ¢ r s n @& DefensekediaNetwork, 26 April 2013, available at
https://www.defensemedianetworkom/stories/xm1156155mm-precisionguidancekit-heads-to-afghanistan/

Alsor dd vd onmr - Bldbshnm nm o fd

& "ghmd "gshkkdgx a“gqg fd ne Q pp° v r rn hmsdmrd svn gnvhsydqgr atgmdc n
https://www.marinecorpstimes.com/flashpoints/2017/11/02/marirartillery-barrage of-ragga-was-so-intense-two-howitzersburned-out/

and Press briefing by US Army Sergeant Major John Wayne Troxell (senior enlisted adviser to the Chairman of the Joint 6hisff) on

23 January 2018, available on his official Facebook page dittps://www.facebook.com/SEAC.JCS/videos/1822475634443381/

7 1bid

8 Amnesty International® H vnm-s enqfds sghr b fightfor Rahga® SydBalindéxkMDEM/69452917)0andd ¢ hm s gd
available athttps://www.amnesty.org/download/Documents/MDE2469452017ENGLISH.PDF

19 Amnesty International ®yria: Expert analysis shows Ulgd coalitionuse of white phosphorus may amount to war crime 46 June 2017,

available athttps://www.amnesty.og/en/latest/news/2017/06/syrigexpertanalysisshowsusled-coalitionuse-of-white-phosphorusmay-

amountto-war-crime/
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ASWAD FAMILY

NINE CIVILIANS BHEESHT IN ANSVIRIKE AND ONBYLA MINE/IEDBMHRY IN®
REACH SURVIVORS

®Vd jdos sghmjhmf -=Hm °
SDF willcomen q tr snc?®x ng s

Mohammed Othman Aswad who survived the Coalition attack on 8 June 2017

Jamal Othman Aswad was one of four brothers from the lamcome district west of the Jezra intersection on
the western outskirts of Ragqa city. By thétme the Coalition began its campaign to wrest Ragga from the IS,
he was 41 years old and had become a successful trader. In 1998e and his brotherst Ammar,

Mohammed and Khaled (of whom only the latter two survived)had established a business sellinpod and
household goods. They ran a shop on the busy main road west of the Jezra intersection selling everything
from infant milk powder to flatscreen TVs.

The brothers dreamt of constructing their own building and by 2018 after working together for Q years+

they were able to begin work on a plot opposite the old family home. Construction took a year and cost the
agnsgdqgr - k heusbsn,000. niellyrtheynptannedntd sdll some of the 12 apartments and invest
profits in the business but wen the crisis and subsequent conflict in Syria began, business slowed and they
struggled to finish the interior work. They sold only one of the apartments, on the fourth floor, to a family who
fitted it out but then moved away from the city.

Unable to canplete the internal work on the building, Jamal, Mohamed and Khaled continued to live in
rented accommodation elsewhere in the city with their wives and children. The youngest brother, Ammar,
lived with their mother in the old family home across thstreet from the unfinished building. The brothers
used the ground floor of the building and the cellar as a warehouse for their goods. With four storeys, the
block was one of very few tall buildings in a predominantly onand two-storeyneighbourhood. Italso had a

cellar; something the older, traditionalone s ngdx gntrdr '"trt > kkx qdedgqdc sn knb
lacked. Shortly after Coalition forces and the local SDF launched the military operation to oust IS from Raqqga
on 6 June 2017, theareald b " I d °~ a sskdfgntmc- Sgd @rv c-r bdkk> g adb"’

some of their neighbours.

WHITE PHOSPHORHELLING

At the beginning of the military operation, before the shelling started, Coalition airplanes dropped leaflets on

the Jezraintersection area warning residents to distance themselves from IS fighters and leave theZity,

cheehbtks "mc ghrjx dmcd ung fhudm HR-r ognudm sq bj gdb
under its control??> On 8 June 2017 Coalitiorforces fired white phosphorus artillery projectiles above Jezra,

seemingly to create a smokescreen through which SDF ground troops could move into the &feamnesty

International verified videos of the event which were published online and showed burngigments coming

into contact with civilian houseg* White phosphorousimpregnated fragments rained down on the area

qntmc sgd @v c-r athkchmf “~mc rgno-

Mohammed, one of the Aswad brothers who survived the attack, told Amnesty International:

We had been in the basement from 8 June, after the first attack in the areaa white phosphorous
anla gcldms vghbg rds | x mdhfgantqg-r ennc v qgqdgntrd

2 Interview with Mohammed Aswad, Raqqa, 8 February 2018.

2 Seg for example
https://iwww.facebook.com/Raqgga.Sl/photos/a.780113668666553.1073741828.780110825333504/1565169326827646/?type=3&theater
and https://isis.liveuamap.com/en/2017/gune-leafletsdropped-by-internationatcoalition-onto-ragga

2 See, for example Amnesty International At any cost: The civilian catastrophe in West Mosttliraq (Index: MDE 14/6610/2017) available
at https://www.amnesty.org/en/latest/campans/2017/07/atany-cost-civilian-catastrophein-westmosutkirag/

% The artillery were most likely USnade 155mm M825A1s+ Amnesty International Press Releasd6 June 2017, available at
https://www.amnesty.org/en/latest/news/2017/06/syrexpertanalysisshowsusled-coalition-use-of-white-phosphorus may-amount-to-war-
crime/

2 |bid.
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shoe shop on the corner of the main road. During the days, we wdwdpend most of the time in the
cellar but we would go in and out between the basement and our old family home across the road,
to use the bathroom and kitchen. We had to, as there were no such facilities in the ceffar.

As the battle was approaching, théwo youngest brothers, Khaled and Ammar, left the area. Both men paid
I1S-affiliated smugglers in order to leave, as this was the only way out. Jamal and Mohaed also took
precautions, sending their mother and their wives and children to safety in Man#ijThey decided to stay on
to safeguard their business and the building they had worked so hard to construct. They knew that if they
left, IS fighters would steal their property and likely make use of the building, putting it at risk of coalition
strikes.

i

Amal Othman, 13, and her brothers Ammar, 8 and Mahmoud, 17; and Jamal Aswad, £ifour of the eight victims killed in a Coalition air
strike on 28 June 2017 in Raqga© Private

% Interview with Mohammed Aswad, Raqqa, 7 and 8 February 2018
% A city 140km north-west of Ragga which had beerpreviously recaptured from IS and was under the control of the SDF
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As Jamal and Mohammed took shelter from the shelling in the cellar, they were joined by neighbours, who
were unable to leave the city and felt vulnerable in their less sturdy homes.

Umm Ibrahim, a 38-yearold widowed mother of two, who lived a few streets souttest of theAswad
building, told Amnesty International:

H rodms rdudg k mhfgsr hm sgd @rv c-r bdkk™ g vh
each other over our heads and my children were so scared but our home is an Arabic house,

which provides no protetion from bullets, let alone from mortars and missiles. We felt safer in the

cellar and also safer being together with other people. After several days we went back home to

change our clothes. Some of my neighbours said that the Kurds had got closer andeweild try to

run to them. We went with them and managed to reach them safely

IS fighters were in the area at the time, though not in the immediate vicinity of tAewad building.

According to neighbours, IS fighters were mostly staying in and around the Taqua moscaiéw blocks
northrd rs ne sgd @v cr- athkchmf- Vdkk v 'gd sg° s HR
buildings to use as sniper positionghe Aswadbrothers had taken countermeasures. As Moharmed told

Amnesty International

Daesh did not come here to our street, but if they had it would have been impossible for them to go
up to the roof or to enter the building at all without our knowledg&/e had locked all doors and
blocked access to the two staircases going up from the ground floor with table tops and pallets. We
were going in and out of the cellar all day and after sunset we stayed down in the cellar

As the building was new and facilities had not yet been installed, those sheltering in the basement would go
across the road to the@r v ° ad-family house to cook and use the toilet. As Mohamed told Amnesty
International:

We slept in the basement for und 20 days, from 15 Ramadan [10 June 2017] until the aistrike
occurred. We slept there every night, even during Eid. Someone brought us bread. We kept

sghmjhmf -Hm °~ bntokd ne ¢ xr hs-kk " kk thad nudgq:

time the building was never hit.

The day before Eid there were five or six other families in the basement with us, then most of them

left. Only Abu Mahmoud stayed with his wife and children. | told Abu Mahmoud that he and his

family shouldtrytolée ud "~ r vdkk ats gd r hc =-vg s vhkk ad
protect our home and livelihood; our shop was closed and we had stored all the merchandise in the
building and in our old family home. Abu Mahmoud thought we would all be safe the cellar.

We spent much of the time in the basement during the day, but going in and out between the
basement and our old house across the small road, to use the bathroom and kitchen. We were
sure that the warplane would have photographed our street amgbuld know our movements, as we
went to and fran between the building and the old house across the street, and would have known
that we were civilians, families with children. During Eid the shelling had stopped. We thought that
that was the end of it.

THE AIRTRIKE

sg

| x

ehf gs

sgd

vhsg

Mohammed was by the entrance to the cellar whenthears ghj d nbbtggdc- Hs v ' r ~gnt mc
Hms d q

entgsg ¢ x ne Dhc™ "17 1Itmd 1/06(+ gd snkc @ mdr sx

We were about to have dinner. | know the time because my brother Jamal who was down in the
basement had just asked how long before sunset, when he could break his fast. Ramadan was
over but Jamal was fasting that day to make up for a day when he had notneable to fast due to
shelling in the neighbourhood. | was sitting on an empty oil tin by the basement door chatting to
Abu Mahmoud who was crouching next to me. His wife and children were down in the basement
with Jamal. When the sun went down we woulchsit the door and not leave the basement until the
morning. The strike came suddenly.

| lost consciousness for a while. When | came around it was dark and | discovered | was wounded
hm | x a  bj "mc | x kdf- L xad hs v’ r 8ol + H cnm-

27 Interview with Umm Ibrahim, Raqqa, 13 February 2018
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The four-storeybuilding was destroyed, the interior structures had given way and the floors were piled on top
of one another.

| went to shelter in our old family home across the road until daylight. In the early morning | went to

the collapsed building. I couldseemyfrd mc - r rnm+ L > glntc+ kxhmf tmcdqgq sg
but was trapped from the waist down under a large collapsed column. | could hear my brother

I "1 "k "mc @at L glntc-r c¢c tfgsdg+ @ " k+ bgxhmf nts e
help Mahmoud but the column was too heavy. | went to look for help; | went to get Abu

L gl ntc-r aqnsgdqr eqnl "mnsgdq ~gqd° "“mc vd bl d a b
gave him some. We still could not move the rubble,

so | went to ask for help from Daesh near th

Il nrptd ats sgdx qgqdetrdc "~ mc b kk
[apostates]. Finally | went to the SDF (at their front

line position); | went to them with my hands raised

but they shouted and shot around (not at) me and

snkc |Id =-xnt “gd C drg- -

Then they held me for two days and in that time |
did not know what had happened to my brother
Jamal and to Mahmoud and Amal. | knew the

others were dead because there was no sound
coming from them. The SDF eventually took me to
a field hospital in Salhaiyeh where | had the
shrapnel taken out of my back and leg, and then
they took me to an SDF military intelligence base in
Hawi atHawa. When they released me [Saturday 1
July 10pm], | went back to the building and found it
further collapsed in such a wayhat it completely

. Y obstructed any entry point to the basement. There
was no more any sign of life from Mahmoud or from
my brother Jamal or anyone else. | left the area and
then managed to leave Ragqa.

The plans of the Aswad building, near the Jezra interséon in western Raqga, which was bombed by Coalition forces on 28 June 2017,
killing eight civilians, five of them children© Amnesty International

Lng Ildc @ v c knnjhmf cnvm hmsn sgd a  r dl dmsothereiviligns, werekillddiinkex - r at hkchmf +
Coalition strike on 28 June 2017. The building was completely destroye@. Amnesty International
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SLOW DEATH UNDEHBB1E

Hm sgd I d> mshld+ sgd bghkcgdm-r tmbkdr mdilaha f nhmf a’>bj s
Mohammed Othman, told Amnesty International:

The firstthing that | saw when | went to the collapsed building was my broth&iMohammed

Mahmoud Othman[50]. He was dead. Then | saw his son, Lyearold Mahmaud, trapped under a

ohkk g- Vd sqghdc ats vd bnt kc m-yearaddrothersngsd ohkk > q nee
vgn v 'r c¢cd ' ¢c- H bntkcm-s rdd sgdhg rhrsdg @ "~ k+ 02+
wasinthed “r vdkk- H latehwerdug®ut hedbddy gnd burieal hegd

The uncles remained at the scene until the eveningrying to rescue the survivors trapped under the rubble

in the cellar. However hard they tried, without digging equipment it was impossible. They went home and

made the perilous return the following day despite shelling and mortar fire, but they still abulot get them

nts- @kk sgd vghkd sgd RCE "mc HR vdqd rgdkkhmf d > bg nsg

On the Thursday[29 June 2017], three of them were alive under the rubble: Jamal, Amal and

Mahmoud. We could only see Mahmod and we could hear the voices of the othewo. Mahmaud

jdos “rjhmf+ =-Vgdgd-r | x C c> Vgdgd-r | x rhrsdg> Gdk
gdko+ "~ ksgntfg vd bntkcm-s rdd gdge. Vd rs xdc tmshk

On the Friday it was difficult to come straight away. Theveere heavy clashes where we lived. IS
kept telling us to move to different places (in the Old CityWe asked IS for help to rescue the
survivors in the basement but they refused and called us apostates. When we finally made it back
to the basement on Fridy they were all dead.

Those killed by the airstrike are as follows:

1. Jamal Othman Aswad
2. Mohammed Othman (Abu Mahmoud)
3. Fatima (Mohanmed Othman[Abu Mahmoud]- wife)

Mohammed Othman children (with his deceasedirst wife).

4. Mahmoud, 17

5. Amal, 13
6. Ahmed, 14
7. Anas 12

8. Ammar, eight
Mohammed Aswad told Amnesty International

The children who died were good kids. Their father would often speak of them. He said they were
all hard workers. Mahmood was into computers and was good with electronics. He worke@in
pharmacy and tried to save money because he wanted to buy a motorcycle. Ahmed was 14 and he
loved cars. He worked in a sweet shop. Amal was only 13 but she helped out a lot with the
housework after her mother had died two years previously. Anas was 12 kld an old bicycle

and he wanted a new one. The youngest to die was eigygarold Ammar.

THE MINE/IED

SDF forces prevented residents from returning to Ragqga until some weeks after military operations were

finally completed on 17 October. In earlfNovember Jamal Othmamswad r svn aqnsgdqr+ Lng |1l dc
Khaled, managed to return to their neighbourhood to recover the bodies of those killed in thessiike which

had destroyed their building four months earlier. They hired a bulldozer to remove théble of the

cdrsgnxdc athkchmf “mc entmc | | k-r ancx- Sghr b 1 d " r
impression that Jamal had been rescued and they had been searching for him, in vain, in hospitals in areas

under SDF control.

The brothers had ado been searching for their younger brother, Ammar, who had sought refuge in Manbij
but had managed to return to Ragga immediately after the strike. He made the perilous journey with the
help of an SDF recruit he knew from Ragga who told him that their Bding had been destroyed and that his

2 Interview with Taha Mohamrmed Othman, Raqqa, 8 February 2018
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relatives were under the rubble. After embarking on his journey back to Ragga, Ammar disappeared and his
brothers presumed that he had been detained by the SDF. Mohaned told Amnesty International:

We had heard rumairs that Jamal was in hospital and that Ammar was in prison. Before coming
back to Raqga we had looked for Jamal in all the hospitatsin Tal Abyad, Qamishli, Kobane and
Manbij £ and we had also asked the SDF about Ammar, but we had received no informatabout
dhsgdg- Vd chcm-s jmnv sgdx vdgd ansg cd’ c-

Vd chcm-s jmnv sg°'s @1 g v r cd c tmshk ehud

street near our home, only 50 or 661 away. We identified him by his clothes and by his wedding
ring, which was broken on the inside. His body was intact but his head had been smashed. He was
wearing the same black jalabiyeh that his wife remembered him wearing when he left Manbij [on
hisjouumdx a>bj sn Q pp \- Ghr ad gc v r rgngs+
Daesh control where men were forced to grow long beards. We later learned from the SDF that
Ammar had been killed when he had stepped on a mine and that an SDF sadivho was with him
lost a leg in the same explosion.

We came back to search for Jamal and Ammar. We thought we would find them alive, not dead. All

Il nmsgr

r gd-c

sgd shld+ @1 g v r kxhmf c¢cd ¢c nm sgd mdws rsqdds- V

removed kk sgd qgqtaakd eqnl sgd a rdldms- Sg s-r
of Abu Mahmoud and his family.

LOOTING

Mohammed and Jamal Aswad had chosen to stay in Ragga to protect their livelihood. They knew that, were
they to leave, theimerchandise would likely be stolen by IS fighters. It turned out their fears were well
founded, though the properties were seemingly looted after the SDF forces took control of the area.
Mohammed Aswad told Amnesty International:

When we came back the Arhic house [the family house across the road from the apartment
building] had been looted and all the merchandise that we kept there was gone. We had stored the
merchandise in two placest half in the tall building and half in the Arab house: so that if ore

place was hit we would not lose everything. But everything was gone; tins of cooking oil, barrels of
petrol, baby milk powder, plasma TV,®verything.

Looting of whatever had not been destroyed by the bombardments and the fighting seems to have been
routine throughout Ragga and beyond, in the areas recaptured from IS. Mosttbe Ragqa residents
Amnesty International interviewed reported that their propertieshomes as well as businesses were
looted. They blamed SDF members both for looting and allowiothers to loo®

MUNITION FRAGMENTEOALITION STHRERERTING

Amnesty delegates visited the scene of the strike witkswadfamily members who brought fragments of two
munitions which they claimed to have recovered from the rubble of the destroyed building. One was part of
the motor of an AGM114 Hellfire missile, manufactured by Alliant Techsystems Mirginia United States.

The other was a fin from a USlesigned Joint Direct Attack Munition (JDAM), a GP&uided airdelivered
bomb %

Coalition reports of the strikes they launched do not contain the necessary details about the exact date, time,
and location of the strikes launbed. Such lack of transparency makes it impossible to establish
whether/which one of the strikes listed in their reports matches the strike on the Aswad building.

2 See additional information on pagé&9.
@ mdr s x Hms degraners ghatagrapghed the faagnments, which were identified by military experts based on serial numbers and
other data visible on the fragmentsSee photographs on page 23
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Fragment of the motor of a USnade AGM114 Hellfire missile recovered among the ruinef the Aswad family building, destroyed in a
Coalition strike which killed eight civilians on 28 June 201® Amnesty International

Fragment of a fin from a USdesigned Joint Direct Attack Munition (JDAM), a GR&uided airdelivered bomb, recoverecamong the ruins of
the Aswad family building, destroyed in a Coalition strike which killed eight civilians on 28 June 20€7Amnesty International
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CJTFOIRreported carrying out a total of 17 strikes on Raggan 28 June 2017. Itreleased the following
information about strikes in Ragga on 28 June 2017:

Near Raqqah, 13 strikes engaged nine ISIS tactical units, destroyed 10 fighting positions, two
vehicles, a UAS, and suppressed an ISIS tactical usit.

On June 28, near RaggahSyria, four strikes engaged four ISIS tactical units.

Two of the strikes were carried out by British aircrafts according to the British Ministry of Defence, which
issued the following information about its activities in Ragga on 28 June 2017:

Two Tornaddflights operated over Raqga. At the nortkvestern end of the city, at least 1 suicide
bomber was known to be waiting inside a Daesh held building, waiting for an opportunity to attack
the SDFas they closed in. The building and the terrorists inside werérgck with a Paveway IV. A
second such weapon demolished a building in the east, from where heavy fire had been directed at
the SDF. This successful strike allowed th8DFto resume their advance’®

The information released by the French Defence Ministry is vaguer in terms of time and fails to provide
information above specific days. The French concede, however, that their aircraft also bombed Raqga
during the week in question:

This week, OperatiorChammal aircraft flew 31 sorties including 29 armed reconnaissance or
ground support (close air support), as well as two intelligence gathering sorties. Nineteen strikes
were carried out by French planes in Iraq and Syria. Most of them were carried out ithgr the
battles of Mosul and Raqqah. These strikes targeted groups of Daesh fighters. The other strikes
were carried out in Syria and targeted areas jihadi fighters used for supply and regroupihg.

Nodg shnm Hmgdqgdms QdHirtnnkdu d1201TEBEERS-8tik¢ Rieleae® Binalddf ravdhitableat

http://www.inherentresolve.mil/News/StrikReleases/

%2 |bid, 20170701 Strike Releaset Final.pdf

#Aghshrg Lhmhrsgx ne Cdedmbd ®Q@Eava@blgatr sghj dr hm Hg p “mc Rxgh 9 I tmd 1/C
https://www.gov.uk/government/publications/britisforces-air-strikes-in-irag-monthly-list/june-2017

3 Armée Frangaiset Operations Militairest Thursday 29 June 2017 availableat (Translated from the following original tex Bd s s d

rdl " hmd+ kdr “agnmder c¢cd k-nodq shnm Bg Il "k nms qga khrd(CR)etr ngshdr ~aqghc
2 de recueil de renseignements. 12 g - oodr nms dasa qa khradr o' q kdr “uhnmr eq ma hr dm Hq j
été réalisées dans le cadre des batailles de Mossoul et de Raggah. Ces frappes visaient des groupes de combattants de Daschutres

frappes ontété réalisées en Syrie et ont visé des zones de regroupement et de ravitaillements utilisées par les combattants djihadjstes.
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HASHISH FAMILY

NINE KILLED INRSITARIKE, SEVENKBY.-MINES, AWEFAMILMEMBERS AND AANRIGH) - R

CHILD KILLED INAMRORIRIKES

®Hs v r vgdm s)pawus thastgeg
struck:The strike occurred straight after-emteeed the
gnt ¥d-

Munira Hashislirstrike and mines survivor

Munira Hashish, a mother of nine in her early 40dpst 18 membersof her family in three separate incidents
in July and August2017. Nine were killed in a Coalition aistrike, seven were killed as they tried to flee via a
road which IS had mined, and two others were killed by mortars launched by the SDF, which also killed the

md h f g a n-yegrold chikl \@hose who stayed died and those who tried to run away died. Went k ¢ m- s

afford to pay the smugglers; we were trappedshe told Amnesty International. She and some of her children
survived the airstrike and the mines and eventually managed to escagy walking over the blood of those
who were blown up as they triedo flee ahead of us she said.

Ltmhqg™ "~ mc gdg e | hkncomk meighbaurhdodin Western Ragiga. The family was wot

vdkk nee: Ltmhg -r gtra mc+ Gtrrdhm Haqhbyshkling G rghr g+

vegetables out of a cart. Other family members worked in the building trade as casual labourers.

C’qgq -hx> hr bknrd sn sgd | dyq" -dashJhbghelihg santedmoughly a d
the same time in both areas, in the days flawing the start of the military operation (on 6 June 2017).

Munira told Amnesty International that those who could, left at that time, but fleeing was difficult, dangerous
and expensive @mugglers charged SYP 200,000 per person [around USD390] and weutd not afford it.
Many of our neighbours were in the same situation. They too were trapped. Some tried to leave without
paying the smugglers and they were shot by Daesh or got blown up by the mines that Daesh hadTaid

Despite the dangers, Munira and her family also attempted to leave. She told Amnesty International:

Vd g ¢ sghdc sn drb od sgd bhsx ats bntkcm-s
across the river but Daesh caught u¥ They beat the menvery badly and detained me and the
nsgdq vnldm hm ° gntrd eng °~ ¢ x adengd sgdx
son was with the SDF or they would have killed us all. We would have made more attempts but we
were afraid of them and & were afraid of the mines [IEDsY’

MORTARS RAINING DOWN

Ltmhg -r e Il hkx b 1l d tmcdg ~ss bj rdudg  k shildr
mdhf gantqggnnc °~ gnt mc ih3ulpn20gy7;3kiling heq husbgnd, dHussein hratinr d

Hashish, and her brotherin-k ©~ v+ Haq ghl Hrr> @ms g+ ansg hmeasgdhgq

@r v

m

kds

eqnl

3/

old son, Ali Hassan Nafa. As Munira explaine®L x gtra mc v ' r =~ gtlakd | "m vgn

pushc qs- Gd ~mc Haq ghl [Hasspd hoose;sheyhwerd leanimg agaopst thegwall - r
talking when they were killed Amnesty International visited the scene on three occasions where several
neighbours confirmed the description of the incidentAs the two men were killed, another mortar struck a

% Interview with Munira Hashish, Raqga, 10 February 2017.

% Most residents who had fled Raqgga told Amnesty International thaiehhad crossed the Euphrates River in small boatsexposing
themselves to the risk of being caught by IS militants and being bombed by Coalition planes which frequently targeted thosesing the
river. The rural areas south of the river were still cootted by IS but control was less tight in those rural areas than in the city itself. From
there people travelled west through fields and small country lanes and could more easily sneak across the frontlines inesawvbich had
already been recaptured byhe SDF.

7 Interview with Munira Hashish, Raqga, 10 February 2017

% The witnesses and survivors thadmnesty International interviewed in this case were unable to recall the precise dates of the incidents
detailed in this report. Their time referencewere split between events occurring either during or after Ramadan 2017 (Ramadan in Syria in
2017 ran from 27 May to 25 June). Inability to recall precise dates is common to civilians who survived prolonged period=oinflict zones
and suffered traumaticevents.
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home across the narrow street, which killed twgearold Ali Hassan Nafa and injured his father, Hassan
@kh-r I nsgdqg snkc @ mdrsx Hmsdgm shnm® k9

It was early morning, about 7am, and we were sleepiraytside in the courtyard because it was hot.
Ali was our only child. We had been married for many years but it took us so long to have a baby;
we waited so many years and in the end we were blessed to have Ali. He was all we had, he was
my life 3°

While nvestigating this case, Amnesty delegates met an SDF member, who told the delega®¥:d q ~ h md c
mortars down without discrimination, to clear the areaOther SDF members echoed his descriptiofi.

Those killed by the mortars are as follows:

1. HusseinHaq ghl G rghrg+ k> sd 3/r "Ltmhg -r gtra’ mc(
2. Hag ghl Hrr> @ms g+ 3/r '"Ltmhg -r rhrsdqg-r gtra  mc/(
3. AliHassan Nafatjwo' mdhf gant gr - bghkec(

THE MINE/IED
.Yy

Ahmad Hashish and his cousin Hussein, both injured by mines laid by IS as they were tryingtofleeQ  pp°> hm @t ftrs 1/ 06- Gtrrdhr
parents and five relatives were killed in the explosion and Hussein lost his left foot. © Amnesty International, © Private

Severalweeks after the mortar strikavhich kiledL t mh q ™ - r gt r a-inAesy, the farily maglen s g d q

another attempt to escape. Seven family members were killed and several others injured bial®

Il hmdr . HDCr - Sgd dwoknrhnmr nbbtqgqgdc rdudqgq k aknbjr eqgnl
to the intersection with the mainoad. IS usually mined each road with more than one explosive device in

order to maximise impact. Mohammed Hashish, 12, one of the children injured in the explosion told

Amnesty International:

We walked soflty, softly, trying not to make any noise so thilbaesh were lurking around they

would not hear us. We walked through several streets and when we got a point very close to the
main road the street we were walking on was blocked by a small earth mound; we had to walk on it
to pass, and when we did, theexplosion happened

Mohammed was among the injured. His right heel was shattered and he was still limping eight months after
he sustained the injury. Hussein, the threenonth-old baby son of Hassan and Azar, lost his left foot in the

% Interview withZahra Nafa Raqqa, 10 February 2017

“ Amnesty International spoke to nine SDF members separately in different neighbourhoods of Raqga on different dates betweel 3.6
February 2017. Names, exact dates and locations are withhetd protect their identity.

“ Interview with Mohammed Hashish, Raqqga, 15 February 2017
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explosion that kiled both his parents.
Those killed by the mine are as follows:

1. Mahdiya Ibrahim Hashish, 38 (Hussein AIG" r ghr g-r v hed(
L gchx” -r ehud bghkcgdm9

2. Hassan Hussein Hashish, 1819
3.  Ahmed Hussein Hashish, 16
4. Fatima Hussein Hashish, 10
5. Ismael Hussein Hashishnine
6. Mustafa Hussein Hashishseven
g
7.

chx -rindc ¢ f'ggdlqg dkcdrs rnm-r G rr m-r vhed(
Azar Ahmed Kutshi, 17

THE AIR STRIKE

During the last two weeks oAugust, after the mine/IED had killed seven family members as they attempted
to escape,the house whereMunira and her family were stayingwas hit by an airstrike, which left nine dead
and several injured?? Amnesty International visited the scene of the strike on three separate occasions.
Munira told Amnesty International

Daeshwereinthe qd " + vd checm-s rdd sgdl hm ntg rsgdds ats v
around on motorcycles and lay mines [IEDs] under cover of darkness. It was impossible to know

which house IS would be in from dayo-day as they used to move around. We heard th#tey had

|l "cd nodmhmfr hm sgd v kkr ne odnokd-r gntrdr rn sgd
streets. Any house was their house if they so wishédl.

The housewas a single-storey house with five rooms arranged around a courtyard. Munira describledw at

8am the men had left the house to fetch bread. As the bakeries had ceased to function, they had no choice

ats sn rd gqbg enqg aqd ¢ hm “a mcnmdc gntrdr- K sdq sg s
filled a wheelbarrow with jerry cans and we to a well to fetch water. As they were returning to the house, a

volley of shells landed closéy but the women made it insideunharmed. Munira then explained what

happened next:

It was when they (the Coalition planes) saw us that they struckhe strke occurred straight after

we re-entered the house. It happened just after the call for midday prayer. | remember hearing the
call to prayer, then the strike happened. My brothers Hussein and Molmmed and their kids and
the neighbours were all killed. Thaswho were not killed were injured. The only one who survived
unharmed is my grandchild, a baby aged four months. | was holding him in my arms and he was
not hurt#4

We pulled the children out between life and death. My foyrearn k ¢ f q " mcc "t fegsdqg @g c-r
was destroyed. We tried to get her to hospital for five hours but Daesh kept sending us back

Daesh left her to bleed for five hours and there was fighting around and planes in the sky.

Eventually we managed to get her to the National Hospital. Latex made it out of Ragga and she

v r sqd sdc ax LRE hm Sdk @ax c- Rgd-r hm Stqjdx mnyv

I was injured and so were all my children. My seveyearold son, Ahmad, was the worst; he

suffered severe wounds to his abdomen. He never healed properly as he could get proper

medical care; he needs treatment. My nephew lissen, who was onlythree months old, lost his

foot. He lost both his parents and also his foot. He needs a prosthetic foot before he learns to walk,
so that he can learn properly.

Those killed bythe air strike are:

1. Hussein Ibn AliHashish,45 Lt mhq  -r aqnsgdqg(
2. Mohammed Ibn Ali Hashish, 40" Lt mhq  -r aqgnsgdgq(
3. Amal,six(L,ng I Il dc-r) c tfgsdq

“2 See footnote 38.
“ Interview with Munira Hashish, Ragga, 10 February 2017
4 Ibid.
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4. Nour Aayoun(four(Lng I I dc-r) ¢c tfgsdq
As well as:

5. Mhcg k P bdl + 4dndaw) Lt mhg -r rnm
6. Manar,three' Mhcg k-r ¢ tfgsdaq(

And three distant relatives who had been sheltering with the Hashish family:

7. Umm Najem
8 M idl+ 01 "TIIl M idl-r rnm(
9. Abdallah, 17

Munira does not know whythe housewas bombed. She told Amnesty:

Daesh was in the area but nospecifically in our street. They did not come to our house; it was an

@g ahb gntrd Znmd rsngdx\+ mns ° s kk athkchmf+ rn h
and kept very quiet, did not put on any light at night to avoid Daesh seeing us, besa if they did

sgdx vntkc g ud khjdkx rdms tr sn sgd bdmsgd ne snvm
way; we wanted to stay in our home because the SDF were getting close and we wanted to be

liberated

Hm sgd dmc vd | ° m afbgwalkisgron therblood of dthe@s: Ve stepgped where
other people had been blown up, in the hope that there were no more live mines in that spot. It
feels terrible but that is what we did. We had no choice

Ali Hassan Nafa; Mahdia Hashish and her hushmal Hussein Ali; Hussein Hashish, Mohammed Hashish and Hussein Ibrahim Hashish, and
Mohammed Ali Hashish© Private
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Satellite images showing the house where nine members of the Hashish family were killed in a Coalition strike, before aadthéstrike.
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OTHER ATTACKSAREAE

While investigating this case, Amnesty International delegates visited scenes of other strikes and

collected information on several other cases of civilians killed in and around their homes in the same
neighbourhoodaround the same time. Some were killed in air or artillery strikes carried out by Coalition
forces, while others were killed in mortar strikes seemingly launched by SDF forces. Mortar fragments
recovered at the sites of these incidents and identified by litéry experts have been identified by Amnesty
International as American 120mm mortars, used by the SDF (IS mostly used their own locally manufactured
mortars)#°

COALITION REPORTING

Fhudm sgd vhsmdrrdr- "~ mc rt guhuntylinternatonabedammédisateliite ~ ant s oq
imagery of the location, as it did for each of the attacks detailed in this repcFhe satellite imagery

confirmed that the Hashishhousewas destroyed between 19 and 30 August 2017. Expert analysis of the

satellite imagery confirmed that thgattern of destruction was consistent with an air strike having occurred.

According to gen source material, the aiistrike occurred on 19 August 2017*¢ Given that the building was

still standing on 18 August, 19 August is considered the most likely date of destruction.

CITFNHQ qdkd rdc sgd enkknvhmf hmenqgl shnm “ants rsqghjdr @
2017. It reported carrying ait a total of 48 strikes on Raqgqa that day:

Near Raggah, five strikes engaged two ISIS tactical units and destroyed three fighting positidns

On Aug. 19, nearRaqgah, Syria, 36 strikes engaged 22 ISIS tactical units and destroyed 29
fighting positionsand seven command and control node4?

On Aug. 19, nearRaqqah, Syria, six strikes engaged an ISIS tactical unit and destroyed five fighting
positions, an IED, and a command and control nod®.

On Aug. 19, nearRaqgqgah, Syria, one strike suppressed an ISt&ctical unit.>°

Some of these strikes were carried out by British aircraft. The British Ministry of Defence released the
following information:

Saturday 19 Augustt Tornados continued to provide close air support to the Syrian Democratic
Forces inRaqqa, destroying a terrorist strongpoiritt

During the course of the Raqga operation, the French Defence Ministry occasionally released weekly
updates of its activities including the strikes it carried out. It did not release information about the week in
question.

“ Photographs of the fragments taken by Amnesty International researchers are ¢aiith the organisation.

“E" bdannj o foeing&®aQghtprph'k dhmrs k x ~ ,'pag@gd oa h Septemindc 2017 anchvailableat
https://www.facebook.com/Ragqa.Sl/posts/1666199833391261

““Nodg  shnm Hmgdgdms Qud@tnfkturds+ 1® R0s6q h+ dlr/ 0Q6d/ k7dtallebiites g hj d Qdkd  rd-oce+
http://www.inherentreslve.mil/News/StrikeReleases/

8 |bid, 20170821 Strike Release.pdf

“ Ibid, 20170822, Strike Release.pdf

% lbid, 20170823 Strike Release.pdf

®Aghshr g Lhmhr s gixstrikeein Qg and Syriadug®tQ @B Gvaitableat
https://www.gov.uk/government/publications/britisforces-air-strikes-in-irag-monthly-list/raf-air-strikes-in-irag-and-syriaaugust 2017
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BADRAN FAMILY

THIRTMINEIVILIANS FROMFANEAND 10 NEIGHBRILRED IN SEVERSIRIKES AS THEY
FLED FRAMIGHBOURHOODGHBNBRHOOD

®Ne hid in the rubble until the morning because the
were circling overhead. Il tmeqg mh mf v d ¢
our baby was dead. We buried her near there; By a

Rasha Badran,sditkes survivor

Baby Tulip Badran, who was killed along with 27 relatives and five neighbours when the house where her family was sheltesiisg
destroyed in a Coalition strike on 20 August 2017 in Ragqq® Private

The ordeal endured by the Badran family provides a harrowing illustration of what had become a pattern of
life for civilians trapped in Raqga city as the battle raged and frolimes shifted around them.Thirty-nine
members of the family, from three generationsnd 10 neighbourswere killed in three separate strikes in the
very places where they sought shelter, as they fled from neighbourhood to neighbourhood. They had not
followed their relatives who fled early on in the conflict becaugbey did not think the situation would

become so bad. As Rasha, one of the survivors explained:

We thought the forces who came to evict Daesh would know thbirsiness and would target Daesh
and leave the civilians alone. We were naivBy the time we realised how dangerous it had become
everywhere, it was too late; we were trappgél

Rasha and Abdulwahab Badran are in their mid and late 20s and were the proud parents of a grearold

girlcalled Tulip.®d cda sdc m I dr ne rdudqg k ekrecatkdRashamc hm sgd dm
Tulip, their only child, was among those killed in the last of the three strikes the young couple had survived.

®Rgd v 'r "m "I "yhmf a ax- Vd khudc nm sgd gtm ~mc tmcdgq
toys as we moved around, only essentials, but Tulip adjusted very quickly and did not make a fuss. She was

a joy, Rasha told Amnesty Internationatt

%2 Interview with Rasha Badran, Raqga, 16 February 2017
% |bid.
% |bid.
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Rasha and Abdulwahab lived iral-Fardous, a neighbourhood to the nortlwest of the city centre, not far
from the stadium and theNational Hospital.

We lived in a sixfloor building but on the first floor so we thought we would be safe. But then two
daysbefore Eid [27" day of Ramadan] at about 9pm or 10pm at least three artillery shells landed
hm sgd rsqgdds ntsrhcd ntg athkchmf- Vd g m °
bakery. It was a fowstorey building and we stayed on the firstdbr. We spend Eid there but a
couple days later the building was hit (unclear if this was artillery or mortar fire) and four of our
relatives were injured (two men and two women). So we fled again, but by then we had our injured
relatives with us and we neded to find medical care for them and our movement was more
restricted £ as it was difficult for them to move

This time the family went a few streets towards the norrast, into the centre of Ragga near Mansour Street.
They only stayed for four days, however, because IS had begun rounding up civilians from the streets to the
south of the main thoroughfare (23 Fetuary Street) and forcing them to move further west, back towards
Fardous, Haratal-Badu and Nazletal-Shehade. Rasha told Amnesty International:

We went to Sharia aMansour and we took shelter in a twstorey house but after four days there
Daesh forced us to move towardal-Fardous and Harat alBadu neighbourhoods. Sove went to
Nazletal-Shehade On 18 July we fled from there because the fightgnwas getting closer. As we
were fleeing nine of our relatives were killed in two bombardmertdive of them in one of the
houses just as they were about to leave and four others in the car. We had just left along with the
rest of the women and children \Wwile the men were still at the house preparing to leave when the
house and the car were bombed

The ruins of the destroyed house where 28 members of the Badran family and five neighbours were killed in a Coalition sirikeD August
2017 in Raqga.© Amnesty International
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Members of the Badran family killed in three separate Coalition air strike on 18 July and 20 August 2017 in Radgg&rivate
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THE ARTRIKES IN NAXLSHEHADE

FIVE FAMILY MEMBEBS TWO OTHERBIPKN AN &TRIKE ONQUSE; FOUR MQEPE KiL
AN AIRTRIKE ON A CAR

IS had forced the Badran family to move to Nazlei-Shehade. They got there separately, as they had been
staying in different neighbourhoods. In Nazletl-Shehade they stayed in a small house: the men in one

room and the women and children in the next room. The Badrans were afraid of the approaching fighting
but they knew that IS would shoot them if they tried to escape from the area. Their only chance to leave wa
to wait until the fighting reached a level that IS were either too engaged in battle or were fleeing the area
themselves. On 18 July 2017, with the fighting intensifying in the area, the family took their chance to flee.

The Badrans had access to two aa in which they made several frantic trips, moving the women and

children first. During one of these journeys, one of the cars was struck, reportedly by ansdiike, killing four

male family members inside. At the same timeanother airstrike destroyedthe house where the men had

been staying, just as they were waiting for a car to collect them. That strike killed five family members, along

vhsg svn nsgdq I dm+ gqdk > shudr- eqhdmcr vgnrd m I dr sgd r

Amnesty International visited thelestroyed house and spoke to members of the extended family, who had
witnessed the strike and later helped to recover the bodies from the rubble. Hussein Ali, who lost his uncle in
the strike, told Amnesty International:

H g ¢ addm r s Xamiygheanmhe bagyise where thé Badrans were sheltering, along

vhsg I x “"tms-r gtra mc- H vdms sn sgdl sg s | ngmhmf
they told me that they were just waiting for the car which had taken the women and children to

come back to pick them up. The women and children had left a little earlier. They had some bread

and food which the women had left for them to take to the place where they were going. By then it

was so difficult to find foodt they were not going to leavene food behind. At around 10.30am |

wished them a safe journey and left. Shortly afterwards the house was bombed. It was arstuike.

We were there to see it and the entire house was destroyed. We could not go to the house

immediately because artillery shells were landing in the area. How did | know it was artillery? From

the sound; it was louder and made d&igger thump than themortars.

Shortly afterwards, a few streets away we saw the car which had taken the women and children
slightly earlier on. It had been struck by an astrike | think, and it was burning. The men inside the
car were killed. Initially I only saw twbodies, at the front, and then the other two, at the bac¥®.

Hussein andsome ofhis relatives returned the following day to look for the bied and bury them. Another
female relativetold Amnesty International®Vd at qhdc sgdl - Sgdgd v rm-s nmd ancxX
out in pieces. We put the piece into plastic bags and we buried then®

Those killed by the airstrike on the house at Nazletl-Shehade:

Mohamed Ahmed Badran Ibn Mohanl d ¢ + 3/ ‘'hBRspand)r °~ - r
C'g I A cg m Ham @gl dc+ 4/ '"Rg It
Hrl "dk R hc+ 44 "R cddp -r gtra m
Hag ghl R hc Ham Hrl dk+ 04 "R cd
Khaled Badran Ibn Ibrahim, 52

An unidentified man

An unidenitfied man

r gtra mc-r aqgnsg!

c(
dp ™ -r rnm(

Nog,rwNE

Those killed in the strike on the car wie escaping from NazletShehade:

1. MustafaMohanl dc A cg " m '~ j° Rsdhe(+ 03 "Rg lr -r rnm(
2. Khaled Ismail Said, 17

3. Lng Il dec Gtrrdhm Rg Il "gh "Jgnnc-r rnm(+ 13

4. Hassan Dandoush Ibn Hsein (son of Zarifa Sahu)

% Interview with Hussein Ali, Raqqga, 11 February 2017
®Hmsdquhdv vhsg Gtrrdhm @kh-.r gdk shud+ Q pp + 00 Edaqgt gx 1/06
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Satellite images showing the house where sevemembers of the Badran family were killed in a Coalition strike on 18 July 2017, before and
after the strike.
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THE ARTRIKES IN HARSAKAHANI

THIRTYHREEEMBERS OF THENBRBRIAY AND OTHERRS WERE KINLHARAT AL

SAKHANI

Rasha, Abdulwahab and other surviving relatives went backabFardous, to be near the hospital so that

their injured relatives could get some medical care. Their home atFardous had been destroyed so they

rs xdc hm ° mdhfgantg-r gntrd mdws c¢cnngq-

vdqgqd sgdqd

function and they could no longer get bread or water. They went itarat al-Sakhani neighbourhood in the

Old City becaus they had been told there was a doctor working there.

As Rasha explained, they found the doctar Dr Sofian Delli: and he did his best to treat their relatives. The

family also found two houses to stay in but the area was not safe. On or around 18 Augsisortly after
arriving, Rasha, Abdulwahab and Tulip and other surviving Badran family members joined other local
residents and decided to flee as a groupl. The group of around 65 got as far as Tal Abya@reet, by the

Andalus Bakery when they encounteed three IS fighters who opened fire at them. Dr Delli was killed and

his father was injured. The family went back to the houses MarataFlR~ j g * mh- Hm Q"  r g~

So we went back to aSakhani. We had no other options. Two days later [on 20 Audlee were

- r nvm Vvng

bombed, both houses where we were staying got bombed. Almost everybody was killed. Only I, my

husband and his brother and cousin survived. The strike happened at about 7pm. | fainted and

vgdm H qdf hmdc bnmr bhnt r mdvWhamried,galingepuat. | doxld gt ra™ mc-r b
neither move nor speak. Then my husband and his brother found me. My husband was the most

seriously injured+ he had a head wound and blood was pouring from his ears. It was dark and we

could not see anything. We called outut nobody else answered; nobody moved. It was completely

silent except for the planes circling above.

We hid in the rubble until the morning because the planes were circling overhead. In the morning

vd entmc Stkho-r ancx: ntrgarthéraabyatreer

Vd atghdec

Both houses were pulverised; nothing was left standing, there was only rubble. These were simple

@qg a gntrdr+ sgdx vdgd mns rstqgcx- H

planes see that we were civilian failies?®
Those killed in the main house at Harat ébakhani:

Six siblingszt six sisters and one brother (Ali)

=

Thuraya Daham bint Mustafa, in her 60s

Summaia Daham bint Mustafa, 55 (widowed, without children)
Abta bint Mustafa Dahab, in her 50s

Ali Badran Ibn Mustafa, 50

Khood Daham bint Mustafa, 48

gtq x " -r rnm “mc ghr e I hkx9

Ibrahim Daham Ibn Khaleel, late 20s/early 30s

BoOo® 0O NoOOM®DN

o

L cnmm® five r nm+
.L cnmm’ -r teegdq r nm+
L cnmm’ - r nioentorftigs d q +

=
N P

@
)

s -r bghkcgdm9

Iy
w

. Qaisal Sahoo Ibn Mohal dc+ 1/ ' @as -r r nm(
14. Mais Sahoo bintMohanl dc+ 08 ' @as -r c¢ tfgsdqg(

Jgnnc-r ¢ tfgsdqg?9

Rg Ilr> C gl ahms Ltrs e ™+ 3/ ' Rlghehada) - r
R cddp™ C gl ahms Ltrs e + 27 ' &Shehddh)p - r

L>cnmm> C g | + | hc zdrigimallyfraineDgmagechs) - r v hed

cnm-s tmcdgrs m

gtra mc v ' r |

gtra > mc v |

57 Survivors and witnesses often find it difficult to be precise about dates, amidst the trauma and the brelakvn in daily routines.

% Interview with Rasha Badran, Raqqa, 16 February 2017
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159" m” Rg I "gh ahms Gtrrdhm+ 07 '"Jgnnc-r c¢ tfgsdq(
Rg Ilr -r bghkcgdm9

16. Sahar Badran bint Mohanmed, 18
17. Saja Badran bint Mohanmed, 16

18. Ahmed Badran Ibn Mohammed, 10
19. Hamsa Badran Ibn Mohammed, nine

20. Daham Badran Ibn Mohammed, four
'@ vdkk “r gdg gtra mc+ Rg lr  -r rhwa$hehbdghkc+ Ltrs e’

R cddp -~ bghkcgdm9

21. Sidra Said bint Ismael, 12
22. Munthir Said Ibn Ismael, 11
23. Aseel Said Ibn Ismaelsix
24. Khatooneh Wahab, 75

Four others who were not from the Badran family also were killed:

25. Abu Riad, 60s

26. Rnt “c+ 4/ r ' @ariginalytirontirag) v hed

27. Maha, mid 20s (daughter of Abu Riad and Souad)

28. @ I hm> Q phl + 5/ r " @at Qh c-r rhrsdq(

Those killed in the ¢her house across the street at Haratl-Sakhani

1. Ibrahim Wahab Fahad, in his 70s (a tribal sheikh)

2. Jg cddi° R gnn ahms S xda+ 5/ '"Haq ghl-r vhed(
3. Tulip Fahad,oneyearnkc ' Q' rg° "mc @actkv g a-r c tfgsdq(
4.

Mohamed Khaleel Badran, 3233
5. Senad Dhaba, 19(originally from Aleppo)

Another family member is also missing. When the family were staying in tdeFardous neighhourhood (see
below), Mohamed Fahad, 72, went out on foot to look for water some 20 days before the strikes on Harat al
Sakhani {n late July 2017) and never returned. The family does not know what happened to him.

THE ARTRIKE AHFARDOUS

The young couple and their two relatives soon realised that they were the only survivors. After they buried
baby Tulip, they left, once again trying to find a safe place to shelter.

[After the air strike on 20 August], we went back t@l-Fardous, to thesame house as before. Then

vd sqhdc sn drb od- Ntr I "mc Lng lIldc+ | x gtra’ mc-
neighbour to ask if they wanted to join us, so we would go as a group. As they came out from the

mdhf gantqg-r -~ mc vdgqgd adrapediruck thesaad, sogheyrran baclgimo thes qd d s +

mdhf gantqg-r gntrd- @mc hl | dch  thrddflcors)sagddlestroyedo k ° md anl a

it. Mohamed and Ousama and the owner of the house and two guests were all kiff&d.

We hid in the basement fothree days, then Daesh discovered us and told us to leave. We walked

towards the stadium and Harat aBadu + me, my husband and five neighbours. We stayed in

Harat atBadu for two nights. Then we went to a hearby mosque {Blawawi mosque) for one night.

There were about 60 or 65 people sheltering in the mosque. Finglign 17 Sepember at about

4am £ we used the time of the morning prayer call to cover the noise of our stepsbout 25 of us

managed to cross the frontine to where the SDF where. The resbuld not make it because Daesh

rmhodgr rs gsdc sn rgnns "~ mc sgdx vdgd enqgbdc sn fn
out alive, if any were killed by Daesh or by the Coalition bombardmefits

After weeks of hiding and fleeing the young couplenfilly managed to reach safety. They had lost their baby
and 38 other family members in theordeal

% Unlike the sites of the strikes in Nazlet ebhehade and Harat alSakhani, Amnesty International was unable to visit the site of the
Fardous strikes where according to thetestimonies ofthe witnesses interviewed by Amnesty Internationdive civiliars were killed in an air
strike.

% Interview with Rasha Badran, Raqqa, 16 February 2017
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Satellite images showing the house where 28 members of the Badran family and five neighbours were killed in a Coalitioe stnil20
August 2017, before and after the strike.
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COALITION REPORTING

CITFNHQ qdkd rdc sgd enkknvhmf hmenqgl "shnm “ants rsqghjdr

20 August 2017. It reported carrying out a total of 30 strikes in Raqqga that day:

On July 18+ Near Raqqgah, 12 strikes engaged 11 ISIS tactical units and destroyed nine fighting
positions, two vehicles and a tactical vehicl&.

On July 18, near Raqqgah, Syria, 18 strikes engaged 12 ISIS tactical units; destroyed 18 fighting
positions, an antiaircraft artillery system, a weapons cache, and a sniper position; and damaged a
fighting position and a supply routé?

CJTFNHQ qdkd rdc sgd enkknvhmf hmengql
2017. It reported carrying out a tothof 54 strikes in Ragqga that day:

On Aug. 20+ Near Raqqah, 21 strikes engaged 14 ISIS tactical units and destroyed 22 fighting
positions, two UAS staging areas, two heavy machine guns, a vehicle and an explosives céthe.

On Aug. 20, near Raqqgah, Syria33 strikes engaged 21 ISIS tactical units and destroyed 41
fighting positions, five command and control nodes, an IED, an ISIS headquarters, two supply
caches, ISIS engineering equipment and an ISIS UAS.

The British Ministry of Defence also reported caiing out air strikes on at least two targets in Ragga on 20
August, with the following update:

Sunday 20 August, Typhoons bombed a further Daesh position in Raggfa.

The French Defence Ministry did not release information about its activities during the weeks of 18 July
2017 or 20 August 2017.

Incident reporting for the late August and early September (the survivors could not recall the exact date of
the strike inal-Fardous which killed @sama and Mohammed Badran and three others) is similarly vague,
providing no indication of whether the reported strikes could be the same as those which killed the members
of the Badran family.

“Nodg shnm Hmgdqgdms QdHirtnkkxu di+/ O®R s+q hlj/dOr6 /QedGkadlatesdgrh j d Qdkd r d- oce+
http://www.inherentresolve.mil/News/StrikReleases/

%2 |bid, 20171720 Strike Relases.pdf

®Nodg shnm Hmgdgdms Qi@tnfkturds+ 1® ROs6q h+ dir/ 0Qed/k7etatebtas qhj d Qdkd rd- oce+
http://www.inherentresolve.mil/News/StrikReleases/

% 1bid, 20170822 Strike Release.pdf

% British Ministry of Defence® Q@E ~ hgq rsqghj dr hm Havalpbleatmc Rxqh 9 @t ftrs 1/06 +
https://www.gov.uk/government/publications/britisforces-air-strikes-in-irag-monthly-list/raf-air-strikes-in-irag-and-syriaaugust
2017#sunday-20-august
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FAYAD FAMILY

SIXTEEN FAMILY REMEENEIGHBOURS KLT®WO SIMULTAMESTRIKE

®He insisted that he had lived here for 50 years ant
not be evicted by these people who had taken cont
city and who he considered illiterate, ignorant and
extremists®®

®E " q d rairstriles surviwor

No one knows his exact age, but Fayad Mohammed Saif was in his 80s when he was killed on 12 October
2017 together with his three daughters and 11 other relatives and acquaintances. His house and that of his
brother-in-law, Hussein Hanad Fares, across the small street, where other relatives and neighbours were
sheltering, were struck by Coalition planes just as a truce was being implemented which three days later
would see the remaining hundreds of IS fighters being allowed to leaved®a in safety and with complete
impunity.

E'"x"c v r jmnvm ~r @at R he+ ' ®R he-r E sgdqg + “~esdqg ghr
generation, in his late 30s or early 40s, upon higeturn from working in KuwaitAbu Saif had lived in h$

house for at least four decades, since before there were any tall buildings in the area. He had been in Harat

akA  ct rn knmf sg°'s knb >k odnokd qdedg sn sgd rsqgdds gd Kk

Initially Abu Saif had worked as a supplier of matergto the building trade. Later he supplied produce to

supermarkets. After working all his life, he was a man of considerable financial means. A religious man who

loved to pray, he used to complain that IS militants talked in the name of a religion they kneothing about.

Every Monday and Thursday throughout the entire threend-a-half years of IS rule in Ragga, Abu Saif made

a point of shaving, as he always hatic d e x hmf HR-r qt kdr vghbg cd®& mcdc sg s |
was his way of resisting andhowing defiance his relatives told Amnesty International. IS seemed to

tolerate him, but only because of his age and the respect he commanded in the neighbourhood. He even

had a secret internet connection in hishome&™ m ®need mbd ™~ v uwpighmemsunderflSif r dudqgd o
discovered®’

Gd knudc sn ad vhsg bghkcgdm- @ n®&Heénfadeaslaugh-byjokihgghkc snkc @
and singing silly songs.®®

Abu Saif used to tell his children that they were the only things that mattered to him, as well as his house,
and that the rest was up to God. He refused to leave his house when the military operation to recapture
Ragga began (in early June 2017)@He insisted that he had lived here for 50 years and would not be evicted
by these people who had taken control of the city and who he considered illiterate, ignorant and extremists
his relative told Amnesty Internation&P Most of his children stayed with him dring the siege, and some left
with their own families. They stayed mostly indoors, in the large, eatorey house, surviving mainly on dates
and bread and using a secret internet connection to communicate with family members outside the city.
They had morey but there was not much food to buy.

®“Hmsdquhdv vhsg ®E gqgdr~ E x"'¢c "qd k m Ild vhsggdkc eng rdbtghsx qgqd rnmr (+
57 Anyone caught with phone or internet connection would be suspected €pying against IS and risked being killed.
% Interview withMohammed, 13, @a t  RneighlourrRaqga, 11 February 2018

®Hmsdquhdv vhsg ®E  gdr Ex"c "qd k m |Id vhsggdkc enqg rdbtghsx qd rnmr (+
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E x"c Lng I Ildec “mc ghr c tf gsdqr -Fafis; BReem alMalidad; ¥usra AbdatAzi§ and baby:Raz@yal ~ q
Habib; Jasim Hamal and Salem Hamad. They were among the 16 civilians killed in Coalition air strikes on 12 October 2017 ggRa©
Private
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THE FINAL STAGESTOEE

Harat al-Badu, a built-up area in central Raqqga, next to the stadium, was the scene of the final battle in the

city betweenSDFBn" khshnm engbdr "mc HR- @ hm nsgdg o gqgsr ne Q°
Harat al-Badu from the beginning of the conflict. As the SDF took control of more and more of the city, IS

fighters retreated to the area around the stadium, inaling the Haratal-Badu neighbourhood. IS fighters

also redoubled efforts to force civilians from other areas into HaratEédu in order to use them as human

shields As a result, the number of civilians in Haraal-Badu during the closing stages of the battle was high

and fleeing had become even more difficult. Ammar Amero, a taxi driver who remained in his home

throughout the siege, told Amnesty Internationa®d ud qx gnt r d winmany hokises botelS o d n o k d

and civilians™"°

THE INITIAL TRUCE

In early October IS militants informed civilians in Harai-Badu that there would be a truce between them

and the SDF surrounding the neighbourhood, under which both IS fighters and civilians would be allowed to
leave the area. Local IS fighters also informed people, however, that, although the SDF were prepared to
allow Syrian IS fighters to leave, they did not want to extend the privilege to foreign fighters. According to
those in the area at the time, there were many Tunisian and Saudi fighters within IS ranks in HateéBadu,
along with Syrian IS members from Homand Aleppo.

The truce came into effect on 9 or 10 October 2017. It was supposed to hold for three days before both IS
and the trapped civilians would be allowed to leave, but it did not last. Residents told Amnesty International
that at around 4pm on 11 @tober some IS fighters fired mortars and rifles in the direction of the SDF forces
in what locals believe was a deliberate attempt by foreign diard fighters to break the truce. Taxi driver
Ammar, for example, put this down to disunity between local I8embers and foreign fighters, who were
suspicious about the terms of the truce. After the truce was broken, other IS members went looking for those
responsible. The SDF and the Coalition responded almost immediately with artillery andsaikes. Residens
told Amnesty International that it was a ferocious assault, which lasted throughout the evening and night.

THE ABRTRIKES

® felt the roof of the house collapse ohcakbed my
vhed+ | x I nsgdg+ | x d t
realsed thakverybody was dead

Ali Habib, a taxi driver and father of six

@at R he-r gntrd "mc sg s ne Gtrrdhm G I "¢ E qdr+ b rr
struck in the early hours of 12 October 2018. Among those sheltering in HusseinHamad g dr - gntrd vd

Ali Habib and his family. His wife, his baby daughter and his mother were killed, along with Hussein Hamad

Fares, his son Ammar and five other neighbours who were sheltering there. Ali Habib and his-fiear-old

son survived, both seriouly injured.

gn
qd

In addition to his own family, Ali Habib, a taxi driver and father of six, was also looking after his-hatfther
and four halfsisters and his bedridden stepmother. He could not afford to pay smugglers to take his family
out of Ragga. Asmany other residents, the family left their home and tried to find safety where they could.
He told Amnesty International:

When the war started in Ragga we first went to stay near the river, on the north side of the river, by
the old bridge. We stayedhere for 21 days in a tent. But just after Eid, Daesh ficed us to move
from there backinto the city.”

The family then moved to Harat aKuwait but had to move again after two days because the area came

 Interview with Ammar Amero, Raga, 11 February 2018
™ Interview with Ali Habib, near Raqga, 14 February 2018
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under mortars and artillery fire and aistrikes. The two-storey house they were sheltering in took a direct hit

and the family fled to Intifada Street, but there too they soon came under fire. After five days they fled to

Harat alFBadu, first sheltering in an empty apartment they found in a fotstorey bulding. After the ceasefire

v r ehqrs "mmntmbdc+ “gntmc 0O/ Nbsnadqg+ sgd e |l hkx sqhdc
Il "m  fdc+ vhsg @kh G ahmnhisoldessgsqndAli Habib and thesrestof theffagndyd g

were forced backby IS sniper fire, and they returned to the same apartment they had just left. As the

ceasefire collapsed on the evening of 11 October, the shelling and sirikes intensified. Ali Habib told

Amnesty International:

We first sheltered in an empty apartment in a fotstoreybuilding. At 3am the building opposite us

was hit by an airstrike and collapsed. Shrapnel was flying everywhere and my little boy and | were

ansg hmitgdc ax rgg omdk- Vd vdgd sdgghehdc- @s 31
because she caild not move and one of her daughters stayed with her. My small car was destroyed

hm sg° s anlahmf rn H bnt kc-sibimgs detideditaltake sheltering@gdqg-r v hed
nearby building and me and my wife and our children and my mother went #sbu Saif (Fayad).

Vd "rjdc enqg rgdksdg "mc @ I g snkc |Id sg s vd bntkec
R he-r gntrd(- H jmnbjdc sgdgd ~mc ghr e sgdqgq+ Gtrrd

Shortly after we arrived there the bombing happened. | was sitting on aathholding my little boy
(five years old) and the women were sitting on the floor, huddled together. | felt the roof of the
house collapse on me. | could not move and my little boy was not next to me anymore. | called Haj
Hussein, then | called my wife, g mother, my daughter, but nobody answered. One of the
neighbours who was sheltering in the house was lying next to me. He was barely alive and died
almost immediately. felt the roof of the house collapse on me.l.called my wife, my mother, my
daughtetr at s mn a n c krealised that évgrgbody was dead.

| realised that everybody was dead. Then my boy, Mohammed, called out and that gave me the
strength to free myself from the rubble and go to him. He had been thrown somerhGway by the
explosion. We were both injured. | fainted and when | regained consciousness | heard voices on
the other side of the rubble which was all around me and my boy and | called for help and
eventually people removed some of the rubble and pulled wait. Later that day, at about 4pmwe
heard that there would be another trucé?

Ammar Amero, aneighbourof Abu Saif who was in the area and helped recover the bodies of Abu Saif and
his family from the rubble, told Amnesty International:

When they [IS] broke the truce | was in a cellar with my family, relatives and neighbours around the

bngmdg " mc cnvm sgd rsqgdds eqnYamt@seewhRhadleeeor gntr d- H
killed and who needed help. In the street outside my house lehan Egyptian IS member who told

me that the truce had been reestablished and after three days we could all leave.

@ khsskd etgsgdg cnvm sgd gn ' ¢c H b Il d “bgnrr ° bhuhk
flattened to the ground. | was walkingvith a stick as | was disabled: it was a psychological

condition | suffered after the death of my son. | hobbled around the corner and found the house

flattened. There was a Syrian IS fighter in the street. He told me that he had come up out of a

basementin order to pray at around 4.30am and that the house had not been hit then. It must

have been the last house they hit before the bombardments stopped at 5am. | found the bottom

half of Abu Saif in the rubble. Um Abdalla was also visible in the rubble bler legs were trapped

under it. She was dead?

Sgnrd sg' s vdgd jhkkdc hm @at R he-r gntrd ~gd “r enkknyv

1. Fayad Mohammed Saif (Abu Saif), over 80

2. Tl @ac kk>+ 31 ng 32 '@at R he-r r1rhrsdq(

3. Ve ' - mhag 'dhms E x c¢c+ k> sd 3/r '@at R he-r c¢c tfgsdaq(
4. FaddaMdammdc ahms E° x ¢+ 3/ ' @at R he-r c¢c tfgsdq(

5. TamamMohaamamdc ahms E x" ¢ 1/ ' @at R he-r xntmfdrs c¢c tfgsd

Those killedintheair sghjd sg° s cdrsgnxdc sgd gntrd ~bgnrr sgd rsqd

1. Gtrrdhm G| "¢ E  qhr Hénmthetimlawr ~ + 5/ ' @at R he-r
2. @1l g G I c E qhr+ 21 "@l |l q-r vhed “mc bghkc rtquhu

2 Interview with Ali Habib, near Raqga, 14 February 2017
3 Interview with Ammar Amero, Raqqga, 11 February 2017
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3.1 "rhl G I >c R™ kdl +n-ld@avdmatrie@aothis daughtery r r nm

4. Salem Hamad SalemlbnJasim,3@2 4 ' | “r hl -r r nm(

5. Qddl L cc c ahms @wife) c+ 21 ' @kh G aha-

6. Q yphx™ G aha ahms @kh+ 07 | nmsgr ' @kh "~mc Qddl -r <c°
7. YusraAbd@y hy ahms Hrl|l "hk+ 43 ' @kh G aha-r I nsgdgq(

8. Abu Ibrahim

9. Abu Abdallah

10. Yassin

11. Neighbour (female)

THE STRIKES ONATHR\WOINTS

During the siege, which lasted several weeks, HaratBadu was subject to multiple aistrikes, although they

were not as intense as the night before the truce, when Abu Saif and his family were killed. The apartment

block in which Ammar lived was damagetby an airstrike, so he took shelter in a nearby basement with

Il "mx nsgdg odnokd- Gd snksg® mdbsemc Hmg 2§-8Thlegnée nmm™ k Bg BPhom
2017] an air strike killed 20-25 people, mainly civilians but some IS too, at a communal water point, around

sgd bngmdg egnl @at R he-r gntrd- @ dkrdvgdgd+ HR g ¢ h
well, where peoplet civilians and IS aliketwent to fll their jerry cans before returning to their shelters.

Ammar did not know the names of those killed as they had been brought to HaedtBadu by IS from other

areas.

@ edv vddjr k> sdg+ nm Vdcmdrc x 05 @t ft rasarstik@€dh+ @l | " q @I
another set of public taps a few streets away as he went to get water for the family. Ammar told Amnesty
International:

A plane came and targeted the taps as there was a crowd there. The crowd was mixed between

civilians and IS. Water was not available at the well every day and when it was available it would

only come on for two hours at a time: from 8-10am and then againbetween33 ol - Sg  s-r v gx
there was a crowd at the well. When | came to the scene | found my son with a shrapnel wound in

his shoulder. | took him to the National Hospital and waited two hours while he bled to death. They

[19] told us there were no doctorand no one with expertis€*

Workmen are rebuilding the Fayad family home, which was destroyed in a Coalition air strike on 12 October 2017 in Ra@gamnesty
International

™ Interview with Ammar Amero, Raqqa, 11 February 2017
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THE DEAL GRANHNBHIRERS SAFEGASSA

®NVhen we heard that there was atrdioee would be
allowed to leave Raqga, we thought this was for us
civilians, but when the buses came we realised the
Daesh

Jamira, mother of two, trapped in-Barht al

It seems the intense shelling the night between 11 and 12 October persuaded the surviving IS elements in
Harat al-Badu to re-establish the truce with the SDF which had been broken the previous day. Residents told
Amnesty International that around dawn on2 October, IS fighters in Haratal-Badu informed civilians that

the truce was in place and that everyone would soon be able to leave. This proved to be the case; shortly
after, the SDF allowed everyone out of HaratBhdu and out of Ragqga. They took alhte remaining IS

fighters+ both the Syrians and the foreigners and their families out on buses.

On 14 October, the Coalition issued the following statement:

A convoy of vehicles is staged to depart Raqgah Oct. 14 under an arrangement brokered by the

Raggah Civil Council and local Arab tribal elders Oct. 12. The arrangement is designed to minimise

civilian casualties and purportedly excludes foreign Daesh terrorists as people trapped in the city
bnmshmtd sn ekdd s gd -daledcapitat People departingkRaggeh uederdhne g - r  r n
arrangement are subject to search and screening by Syrian Democratic Forces. The Coalition was

not involved in the discussions that led to the arrangement, but believes it will save innocent lives

and allow SyrianDemocratic Forces and the Coalition to focus on defeating Daesh terrorists in

Raggah with less risk of civilian casualties. We do not condone any arrangement that allows Daesh

terrorists to escape Raqgah without facing justice, only to resurface somewhetge..”

Sgd shskd ne s g dadgah CiilCeumail and Tribal Ederk Armarege-Civitlan Evacuation to

Qdct bd Bhuh k,s misieaBingiintmor& walsdhan one. It refers only to the evacuation of civilians

and does not mention thehundreds of IS fighters whose impunity and safe passage out of Ragga was the

primary condition for the evacuation of the civilians. It statesth@Odnokd cdo > gshmf Q  pp g t mcd
arrangement are subject to search and screening by Syrian Democraim g b fout fails-to mention that 1S

fighters were allowed to take large quantities of weapons with théfn.

The Coalition presented the deal as negotiated between the SDF and local tribal leaders, although Coalition

representatives were reportedly presemts the agreement was discussed. It is difficult to imagine that the

cd k bntkc g ud addm bnmbktcdc vhsgnts sgd Bn khshnm-r
bhsx "mc rtggntmchmf “~gqgd ' r+ sgd HR tionmgreementnotito- ed o rr ~ fd
attack it.

Furthermore, civilians who were trapped in Haratl-Badu until the end told Amnesty International that IS

fighters were evacuated before the civilians. Jamila, a mother of two, ss®lVgdm vd gd gc sg° s sgdqd
truce and we would be allowed to leave Raqga, we thought this was for us, the civilians, but then when the

buses came we reatied they were forDaeshvd g ¢ sn | " jd ntg nvm v x nts ne sgd
it, but we were happy to get out by whateveneans™ 8

“CIJTFOIR,®Q  pp g Bhuhk Bnt anardg&civiiamevaciiph tarediace @vliand grrt ~ k s hdr ~— + OaBailaNle snadqg 1/ 06 +
at http://www.inherentresolve.mil/News/NewReleases/NewsArticle-View/Article/1342879/raggakcivil-council-and-tribal-elders-arrange
civilian-evacuationto-reduce-ci/

“SeeQ pp - - r QhgQuentinfsdnbmgrille and Riam Dalati, BBC, available fatp://www.bbc.co.uk/news/resources/idt

sh/raqgas_dirty_secret

7 According to Colonel Ryan Dillon, spokesrsonfor Operation Inherent Resolve, quoted i@~ p p ~ - r  C,lbygQuentinfSdnnprile

and Riam Dalati, BBC, available dtttp://www.bbc.co.uk/news/resources/idsh/raggas_dirty seret

8 Interview with Jamila, Raqga, 16 February 2017
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Satellite images showing the houses where 16 members of the Fayad family and neighbours were killed in Coalition strikeg @ttbber
2017, before and after the strike.
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Maha, a 20-yearold student, said:@ e, my two sisters and my brother left with the Daesh convoy. We just
followed the tail of the convoy because we did not want to miss the opportunity to get out the city. When we
got out of Ragga we went our own way'®

COALITION REPORTING

The CJTFNHQ gdkd rdc sgd enkknvhmf hmengl shnm “ants rsqhjdr
October2017. It reported carrying out a total of 29 strikes in Ragqga that day

Near Ar Raqqah 25 strikes engaged nine ISIS tactical units, suppressed offighting position,
destroyed two communications nodes, 10 fighting positions, one vehicle and one ISIS supply
road 8

Oct.12 + Near Raqgah, Syria, four strikes destroyed three ISIS lines of communication and one
fighting position8*

At least two of these stkes were from British aircraft. The British Ministry of Defence released the following
information:

The SDF, supported by the Coalition, continue to make good progress towards the fall of Raqqah,
having now cleared around 90% of the city. Th®AF have played a pivotal role in this, striking 213
targets in and around Raqgah since the start of th8DF offensive. This included 2 Tornado GR4s
providing close air support to the&sSDFin Raqgah on 12 October. A Paveway IV guided bomb was
deployed to target theupper storeys of a building from which a Daesh sniper was firing, and a
second weapon struck another building from which terrorists were engaged in a combat with

the SDF#2

The French Defence Ministry did not release information about its activities duritige week of 12 October
2017.

" Interview with Maha, near Raqga, 14 February 2017

®Nodg shnm Hmgdqgdms QN bnsknuadd+tq ®LR sOgéh j+d r1 /QdekQdavaiatdle®s qhj d Qdkd r d-oce
http://www.inherentresolve.mil/News/StrikReleases/

8 |bid, 20171014 Strike.Release.pdf

8 British Ministry of Defence® Q @i strikeshm Hqg ™ p ~ mc Rx cptailaBleaNbsnadq 1/ 06 +
https://www.gov.uk/government/publications/britisforces-air-strikes-in-irag-monthly-list/october 2017
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https://www.gov.uk/government/publications/british-forces-air-strikes-in-iraq-monthly-list/october-2017

5.JOINT COALFEIDR
MILITARY OPERAYION |
RAQQA

CJTFOIR has sought to present itself as an international Coalition with brelagised support from nations

"mc hmrshstshnmr “gntmc sgd Bmgkhsh@Qdedghplsmansmshsitdkeadqy
countries and four intergovernmental organisations; an eclectic alliance including nations as diverse as

Panama and Poland, Australia and Afghanistai.Some Coalition members, Chad or example, or Niger, are

likely tohave given support in name only. Others, particularly European states, were more deeply involved,

although the exact extenof their actions is not always clear.

Gnvdudg+ bnmsg gx sn hsr I nssn+ ®Nmd LhreohGITROIRL mx M s hn
to wrest control of Ragga from IS was an overwhelmingly US military affair. Throughout the battle, the staff of

Il Corps served as the headquarters element for CFHR at Camp Arifjan in Kuwait, and the campaign was

led by a US threestar general, Lieutenant General Stephen Townsend; the US deployed some 2,000 of its

own troops to northeastern Syria, many of whom were engaged in direct combat operations, notably firing

artillery into Raqga from positions outside the cifif.In addition, a gnaller number of special forces were

operating close to frontines alongside SDF member® British and French special forces were also

deployed to the area, but in much smaller numbers.

Among the US deployment were Army High Mobility Artillery Rocketstgms (HIMARS) with GPSlirected
227mm rockets, which could be fired from 30&m away? as well as hundreds of Marines from the 11th
Marine Expeditionary Unit (MEU) and the 24th MEU equipped with M7 owitzers®” which they used to
rain down 155mm artilley fire upon the city from a distance of up to 3km.8 The US military was the only

8 QOperation Inherent Resolve websit@vailableat http:/theglobalcoalition.org/en/partners/

“®@bbngchmf sn | hkhs gx neehbh ™ kr+ sgdgd ~offidal DeferseDepaitrhentfoctdlavells+/ / / T- R- sqr
set at 503 personnel. A Defense Manpower Data Center quarterly personnel report listed about 1,&@terican troopsin Syria as of Sept.

30, but Pentagon officials have described that report as a snapshot of folced u d k r s g~ s g din With Ragga fighsokex, 400 © g x h mf —

US Marines leaving SyrigABC News, 30 November 2017available athttp://abcnews.go.com/International/raqgdight-400-us-marines-
leavingsyria/story?id=51489623

and http://foreignpolicy.com/2017/12/06/pentagoracknowledges2000-troops-in-syria/.

8 ®Coalition SOF are in Raqga, and they are close to the front linesaid Col. Ryan Dillon, a spokesperson for the U-#&d coalition battling

ISIS in Syria and IragThe Americans are notkicking down doors; Dillon added. Rather their primary mission is to advise partner forces,

though they are authorized to defend themselves in ®oots on the ground: Elite U.S. troops are in Ragga near the Islamic Statfront

line™, Military Times 9 June 2017 available athttps://www.militarytimes.com/news/pentagenongress/2017/06/09/bootson-the-ground-
elite-u-s-troops-are-in-ragga-near-the-islamic-state-s-front-line/

S ®TR cdokqpxmf knmfshkkdgx rxrsdl sn rntsgdgm Rxgh® enq ehgrs shld + BMM+ 0
https://edition.cnn.com/2017/06/13/politics/usatrtillery-systemsouthern-syria/index.html

“&Mdv L ghmd "~ gshkkdgx t mhs ° qq WariderTimésm6 Ny 20h7; availapldatc ne Q pp° needmr hud ™ +
https://www.marinecorpstimes.com/news/yotmarine-corps/2017/05/16/newmarine-artillery-unit-arrivesin-syriaahead-of-raqqa-offensive/

% @larine artillery barrage of Ragga was so intense two howitzers burned qu¥larine Times 2 November 2017, available at
https://www.marinecorpstimes.com/flashpoints/2017/11/02/marirartillery-barrage of-ragga-was-so-intense-two-howitzersburned-out/

Images from Syria have shown US Marines employing the least XM1156 fuze kit, which turns regular higtexplosive shellsnto GPS

guided projectiles. Reports that US forces fired HIMARS towards Rag@&ailable athttps://syria.liveuamap.com/en/2017/§une-reports
that-ushimars-fired-6-rocketstowardsRagga
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http://theglobalcoalition.org/en/partners/
http://abcnews.go.com/International/raqqa-fight-400-us-marines-leaving-syria/story?id=51489623
http://abcnews.go.com/International/raqqa-fight-400-us-marines-leaving-syria/story?id=51489623
http://foreignpolicy.com/2017/12/06/pentagon-acknowledges-2000-troops-in-syria/
https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://edition.cnn.com/2017/06/13/politics/us-artillery-system-southern-syria/index.html
https://www.marinecorpstimes.com/news/your-marine-corps/2017/05/16/new-marine-artillery-unit-arrives-in-syria-ahead-of-raqqa-offensive/
https://www.marinecorpstimes.com/flashpoints/2017/11/02/marine-artillery-barrage-of-raqqa-was-so-intense-two-howitzers-burned-out/
https://syria.liveuamap.com/en/2017/6-june-reports-that-ushimars-fired-6-rockets-towards-Raqqa
https://syria.liveuamap.com/en/2017/6-june-reports-that-ushimars-fired-6-rockets-towards-Raqqa

Coalition partner with artillery capacity during the battle for Ragga and was therefore responsible for all
artillery strikes into the city.

Despite a Coalition made up ofwer 70 nations, the only countries to conduct astrikes on and around
Ragga were the USA, Britain and FranceThe Coalition launched tens of thousands of strikes on Raqqga
during the military campaigng® Of these, more than 4,000 were aistrikes° almostall of them carried out
by US forces. British forces carried out some 215 astrikes,®* while the French military was responsible for
some 50 airstrikes®? with the overwhelming majority: more than 90% = carried out by US piloted aircraft
and drones. Noother members of the Coalition are known to have carried out airikes in Ragqa. At the
same time, US Marines launched tens of thousands artillery shells into and around Raqqa.

The SDF provided the ground troops needed to push into the city on foot. heere armed with assault

rifles, rocketpropelled grenades (RP€), and 120mm mortars, provided by the US® They have no air

power and are not known to have had artillery capacity during the Ragqa military operation. While Coalition
forces operated mostlyffrom positions several kilometres outside the city, a small number of special operation
forces from Coalition member states notably the US, UK and Francet operated alongside the SDF close to
front line position in/around the city, reportedly mostly inraadvisory rather than combat rolé*

The SDF were partly responsible for locating targets for Coalition air and artillery strikes. It is not clear what
percentage of the Coalition air and artillery strikes were carried out based onardinates provided ly the
SDF+ as opposed to strikes on targets identified by Coalition forces themselves through air surveillance or
other meansz+ and the extent to which Coalition forces verified targets identified by the SDF prior to
launching strikes on those targets.

8 per CJTFOIR methodology, strikes are carriedoutt® e h f gs d g+ ° s s -wing, er reanotdlygitbtgdrairogaft, socketpropelled

artillery andgrounda * r d ¢ s ° b s lald ark defingdsa$®mnk ar morerkinetic engagements that occur in roughly the same

geographic location to produce a single, sometimes cumulative effect in that location. For example, a single aircraft delyersingle

weapon against a lone ISIS vehicle is one strike, bui & multiple aircraft delivering dozens of weapons against a group of 18ikSd

athkchmfr “mc vd' onm,sex €FHDIRrRelkase 201712101 o1t Decanber 2017, available at
http://www.inherentresolve.mil/Portals/14/12Dec2017/20171211%20Strike%20Release.pdf?ver=2017-11-033135-847

% According to estimates by Airwars, based upon sorties/munitions statistics provided by AFCENT, fseexample ® S g d stilt pgllchg

thebnchdr ntcsome’ HRH&x R thetDdily Belst, Ll2eviarghc2©18 svailableat https://www.thedailybeast.com/theyre
still-pulling-bodies-out-of-isis-capital ?ref=authorand
http://www.afcent.af.mil/Portals/82/Documents/Airpower%20summary/Airpower%20Summary%Z200ctober%202017.pdf?ver=2017

11-21-034338-127 and http://www.afcent.af.mil/Portals/82/Documes/Airpower%20summary/Airpower%20Summary%20
%?20August%202017.pdf?ver=201709-07-104037-223

% Information about the strikes carried out by British forces, published by the British Ministry of Defenegailableat
https://www.gov.uk/government/publications/britisforces-air-strikes-in-irag-monthly-list.

9 Information about the strikes carried out by French forces, published by the Frentkinistére des Arméesavailable at
https://www.facebook.com/notes/arm%C3%A9fan%C3%A7aiseop% C3%A9rationsmilitaires/pointde-situation-des-
0p%C3%A9rations/1434337239945330/

% Amnesty International researchers saw numerous fragments of American 120mm mortars used by the SDF all oveq&a8DF members

confirmed to Amnesty International that they were using mostly iSt ook hdc | nqgs ~ q rstill p@@ikg the brr cdhdddr @nStgsd xnreq dHRHR -
cohs k™~ ax “hgv gr-nqf -r thi Daiily Beistahilaplearhtps: Avwl.theddilybepst.gom/theyesill-pulling-
bodies-out-of-isis-capital?ref=author

% @Coalition SOF are in Raqga, and they are close to the frdnth msaid €ol. Ryan Dillon, a spokesperson for the U-#d coalition battling

ISIS in Syria and Iragin ®&oots on the ground: Elite U.S. troops are in Ragga near the Islamic State's front Tiniilitary Times 9 June

2017, available athttps://www.militarytimes.com/news/pentagenongress/2017/06/09/bootson-the-ground-elite-u-s-troops-are-in-raqga-
near-the-islamic-state-s-front-line/

®R@R rnkchdgr+ vgn g ud addm vngjhmf vhsg sgd Rxqgqh ™ m Cdoumimg shb Enqgbdr
rt oongs HMBASdelpk ldunch dawn assault in final battle teapture Ragqga Fhe Times,7 June 2017, available at
https://www.thetimes.co.uk/article/sasielp-launch-dawn-assaultas-final-push-on-raqga-begins-9fg5fz385

®Rxghd9 Rxkuhd Fntk gc bnmehqgld k° oqar dmbdavalablengbdr rodbh kdr eq  ma“
http://www.europel.fr/politique/sylvigioulard-nous-avonsdes-forces-specialesen-syrie- 3341933
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http://www.inherentresolve.mil/Portals/14/12Dec2017/20171211%20Strike%20Release.pdf?ver=2017-12-11-033135-847
https://www.thedailybeast.com/theyre-still-pulling-bodies-out-of-isis-capital?ref=author
https://www.thedailybeast.com/theyre-still-pulling-bodies-out-of-isis-capital?ref=author
http://www.afcent.af.mil/Portals/82/Documents/Airpower%20summary/Airpower%20Summary%20-%20October%202017.pdf?ver=2017-11-21-034338-127
http://www.afcent.af.mil/Portals/82/Documents/Airpower%20summary/Airpower%20Summary%20-%20October%202017.pdf?ver=2017-11-21-034338-127
https://www.gov.uk/government/publications/british-forces-air-strikes-in-iraq-monthly-list
https://fr.wikipedia.org/wiki/Minist%C3%A8re_des_Arm%C3%A9es
https://www.facebook.com/notes/arm%C3%A9e-fran%C3%A7aise-op%C3%A9rations-militaires/point-de-situation-des-op%C3%A9rations/1434337239945330/
https://www.facebook.com/notes/arm%C3%A9e-fran%C3%A7aise-op%C3%A9rations-militaires/point-de-situation-des-op%C3%A9rations/1434337239945330/
https://www.thedailybeast.com/theyre-still-pulling-bodies-out-of-isis-capital?ref=author
https://www.thedailybeast.com/theyre-still-pulling-bodies-out-of-isis-capital?ref=author
https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://www.thetimes.co.uk/article/sas-help-launch-dawn-assault-as-final-push-on-raqqa-begins-9fg5fz385
http://www.europe1.fr/politique/sylvie-goulard-nous-avons-des-forces-speciales-en-syrie-3341933

Unexploded MK 82 bomb, dropped by the Coalition, in a street in the centre of Raqddonths after the recapture of Raqga unexploded
munitions still littered Raqgqga, in places where they posed a threat to civilians and where they could have gasien removed © Amnesty
International

Unexploded MK 82 bomb dropped by the Coalition, which was subsequently rigged by IS and turned into a large IED, surroungesx
mortars locally produced by IS© Amnesty International
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KEYWEAPONS USRBQWQA BY THE WARRINGS

MK 82 AND MK 84 8OMB

Manufacturers: US, UK, France

Users: US, UK, France

Net Explosive Weight: 199.5I(90kg) / 992Ib (450kg)®®

Minimum Safe Distance584m / 997m°%

Standard Mk 82 500lb bombs and Mk 84 2000Ib bombs can befitted with Paveway II/IV kits to
become laserguided bombs, or JDAM tail kits to become GR&uided weapons. Both bombs then have
a circular error probable (CEP) of less thanm.®”

AGM14 HELLFIREDGDIMISSILE

Manufacturer: US

User: US, UK

Net ExplosiveWeight: 10kg

Minimum Safe Distance280m

These guided missiles are the standard armament of MQPredator and MQ9 Reaper drones.

M795 155MM ARTIIREGYECTILE

Manufacturer: US

User: US

Net Explosive Weight14.3kg

Minimum Safe Distance316m

Using M777 howitzers, theUS fired 100% of the artillery rounds into Raqga, the majority of which were
unguided M795 high-explosive projectiles, with a CEP of over a hundred meters. Some of the M795s
were fitted with M1156 Precision Guided Kits (PGKs), vti reduce the CEP to 10m, but because they
cost USDB,000 per kit, ten times the amount of a standard projectile fuze, few have been purchased by
the US Army or Marine Corps, and they constituted a relatively small percentage of the weapons ¥%ed

M934 120MMORTARS

Manufacturer: US

User: SDF

Net Explosive Weight3kg

Minimum Safe Distance:190m

The standard 120mm mortar of the US military, with a range of approximatébur miles, these weapons
were provided to the SDF for their us® They can be identifiedby the M1020 ignition cartridges on the
tail booms that survive detonation.

220MM MORTARS

Manufacturer: IS

User: IS

Net Explosive Weight: ApproximateBkg

Minimum Safe Distance270m

IS designed and manufactured these mortars in factories across their territory. They afeen filled with
a homemade explosive using precursors imported from Turké$fln addition to the munitions
highlighted above, Amnesty International researchers identii@ variety of small arms and other
weapons used by the combatants in Raqqga, including Yugoslavian M79 Osa rockets, M60 High
explosive Antitank (HEAT) recoilless rifles, and M74 120mm mortars; Soviet F62 anti-tank
landmines, F853U 160mm mortars, and 12mm artillery projectiles; and 81mm and 60mm mortars,
PG-7 and PG9 rocket-propelled grenades, and Akpattern rifles from several countries.

“@kk ngcm mbd dwoknrhud vdhfgsr+ dwbdos vgdgqgd mnsdc+ “for' hk > akd s ngc s -
International Stabilization ad Recovery.
% Minimum safe distances calculated based upothe net explosive weight of the munitonanda& * bsng ne 217+ sgd ® arnktsd r°
chrs mbd™ rs mc gc trdc axavadahldat TR Cdo gqsl dms ne Cdedmrd
https://www.dau.mil/cop/ammo/DAU%20Sponsored%20Documents/K%20Factor.pptx

9 For JDAM, seehttp://www.af. mil/AboutUs/FactSheets/Display/Article/104572/jointirect-attack-munition-gbu-313238/ , and for

Paveway systems, sebttps://www.globalsecurity.org/military/systems/munitions/giiP.htm

% For an analysis of costs per fze, and the numbers purchased by theDepartment of Defensesee
https://www.nytimes.com/2018/05/01/magazine/armugrtillery-budget-howitzer.html

% Seehttps://www.globalsecurity.org/military/systems/ground/m1Xpecs.htm

1% per conversation with Damien Spleeters, Head of Regional Operations in Iraq and Syria for Conflict Armament Research. CAR has

cnbtldmsdc sgd dwhrsdmbd ne sgd r I d HR I ngs gr hm S -mand@setired " mc ~k P - hl
weapons throughout their area of control. Seww.conflictarm.com/downloasfile/?report_id=2568&file_id=2574
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https://www.dau.mil/cop/ammo/DAU%20Sponsored%20Documents/K%20Factor.pptx
http://www.af.mil/About-Us/Fact-Sheets/Display/Article/104572/joint-direct-attack-munition-gbu-313238/
https://www.globalsecurity.org/military/systems/munitions/gbu-12.htm
https://www.nytimes.com/2018/05/01/magazine/army-artillery-budget-howitzer.html
https://www.globalsecurity.org/military/systems/ground/m120-specs.htm

6. COALITION RESPONZS
TO CONCERNS OVER
CIVILIAN CASUALTIES

®Ne are the good guys and the innocent people on
battlefield know the differerie

James Matti$S Defense Secretary

Officials representing CJTOIR led by the US have consistently failed to acknowledge the extent of the
damage+ human and material+ wrought on the civilian population of Ragga by the air and artillery strikes
launched by Coalition forces, as have theinglian superiors. On the contrary, Coalition officials have
repeatedly dismissed reports of civilian casualties as unfounded. Amnesty International has requested
detailed information from CJTFOIR about the strikes detailed in this report, and about alie strikes carried
out by coalition forces, including exact dates, locations and munitions used, and about any investigations
carried out so far.No response was received at the time of writing this report

Mhmd ¢  xr adenqgd sgd Hegan, bn28 May 2017, USefpnpe Secnetary damesh u d

L sshr “ood> gdc nm m shnm k sdkduhrhnm hnm%%lgegd TR ~mc b~k
asked about civilian casualties he respondecdiCivilian casualties are a fact of life inthissoreo r hst ~ s hn m£

We do everything humanly possible consistent with military necessity, taking many chances to avoid civilian

casualties at all costs ™ Eleven days after this statement US forces fired white phosphorus munitions over

the Jezra intersection andhe battle was underway®

@ Il dmshnmdc d gkhdg+ @ mdrsx Hmsdgm shnm k-r @tftrs 1/0
casualties from seemingly disproportionate or otherwise indiscriminate Coalition attacks, notably artillery

M®Bn  khshnm RNE “gd hm Q' pp  + sadidhCol. Ryandikon,a gpdkedpdrson far the Urdscgatiione g n ms  k hmdr +
battling ISIS in Syria and Irag  Boots & the ground: Elite U.S. troops are in Ragga near the Islamic State's front Tiniilitary Times, 9

June 2017, available athttps://www.militarytimes.com/news/pentagenongress/2017/06/09/bootson-the-ground-elite-u-s-troops-are-in-
ragga-near-the-islamic-state-s-front-line/

®R @R r n k ¢ h dbgen working with the Syrchn Democratic Forces (SDF) in northern Syria, are understood to be on the ground in a

rt oongs HMBASdeipk ldunch dawn assault in final battle to capture Raqgalhe Times 7 June 2017, available at
https://www.thetimes.co.uk/article/sadielp-launch-dawn-assaultas-final-push-on-raqga-beqins-9fg5fz385

®Rxghd9 Rxkuhd Fntk g@gogbdmehg8éldhkkdoqgéqdmé davailableat+ Dt gnodO+ 15 L x 1/06
http://www.europel.fr/politique/sylvigioulard-nous-avonsdes-forces-specialesen-syrie-3341933 (in French).

2eEhfgs “f > hmrs HRHR g r,byKathgrsWatsonEBS News 28riviayg20 1, avaitablenat s ~ bs hbr -
https://www.cbsnews.com/news/fighaigainstisis-has-shifted-to-annihilatiorrtactics-mattis-says/.

WBTR Rdbgds gx ne Rs > sd | " Ildr L sshr+ ptnsdc hm ®CdedifheGuaRidbbgds  gqx L sshr
28 May 2017, available athttps://www.theguardian.com/usnews/2017/may/28/jamesmattis-defense-secretaryus-isis-annihilation

104 Amnesty International Press Release 16 June 2017, available athttps://www.amnesty.org/en/latest/news/2017/06/syrxpertanalysis
showsusled-coalitionuse-of-white-phosphorusmay-amount-to-war-crime/
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https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://www.militarytimes.com/news/pentagon-congress/2017/06/09/boots-on-the-ground-elite-u-s-troops-are-in-raqqa-near-the-islamic-state-s-front-line/
https://www.thetimes.co.uk/article/sas-help-launch-dawn-assault-as-final-push-on-raqqa-begins-9fg5fz385
http://www.europe1.fr/politique/sylvie-goulard-nous-avons-des-forces-speciales-en-syrie-3341933
https://www.cbsnews.com/news/fight-against-isis-has-shifted-to-annihilation-tactics-mattis-says/
https://www.theguardian.com/us-news/2017/may/28/james-mattis-defense-secretary-us-isis-annihilation
https://www.amnesty.org/en/latest/news/2017/06/syria-expert-analysis-shows-usled-coalition-use-of-white-phosphorus-may-amount-to-war-crime/
https://www.amnesty.org/en/latest/news/2017/06/syria-expert-analysis-shows-usled-coalition-use-of-white-phosphorus-may-amount-to-war-crime/

strikes, at the tine that the military operation was still under walf® A Coalition official dismissed the

concerns raised by Amnesty International and by the UN Special Advisor on Syria, who had called for a

pause in hostilities to allow civilians out of the cif§¢ The Commander of Coalition forces, leutenart Gereral

Stephen Townsend acknowledged that, after an escalation in attackg,is logical to assume there has been

some increase in civilian casualtiess adengd fnhmf nm sn b rs cmgsas nudg @ md
saying,® would ask someone to show me hard informatiert®” He further stated:® H s ghmj vd ~gqgd adhmf
careful as we need to be and as we can be, and | would challenge the individual from the UN who made this

hyperbolic statement that civilian casuéies are staggering. Show me some evidence of thdt® US Deferse

Secretary damesL ©~ s s hr - n mk xX&Veajaderthe goodr gdys and thedinnocent people on the

battlefield know the difference 1°°

Destroyed neighbourhood in Ragqa® Amnesty International

Following this in September 2017 and at the height of conflict in Raqqaielutenant Gereral Stephen

Townsend wrote thatR there has never been a more precise air campaign in the history of armed confljct

110 repeating a claim he had made athe start of the Ragga campaigri!* He went on to claim that reports of

civiian casualtiesR£ " gd nesdm t mrtoongsdc ax e bs " mc rdqud nmkx sn
bhuhkh > mr+ ok > bhmf bhuhkh ™ mr ° suctthgdkfaiedagsesgsmhentstie Nt g bghshb
Coalition does. They arguably often rely on scant information phonidor posted by questionable

sources 112

A change of leadership does not appear to have brought a change of attitudes. In September 2017
Lieutenart Gereral Stephen Townsend was replaced as Coalition commander biglitenarnt Gereral Paul E.
Funk Il. In a December 2017 interview leutenart Gereral Funk 1l also defended the accuracy of the air

“®H v inm-s e n qfCiifansstrgpped inlhe figt fof R&iqga Syria Amnesty International, 24 August 2017available at
https://www.amnesty.org/en/latest/news/2017/08/syri@eadly-labyrinth-traps-civilians-trying-to-flee-ragga/

% ® Mmvorseplaceone” qsg- sg m Rxqgh ™ -r cQQhpmag+ trg'fxhrmfr detmkgdenes, ZuMudusti?@i7,e h f g s h mf —

availableat https://news.un.org/en/story/2017/08/58802-no-worseplace-earth-syriasragga-saysseniorun-adviserurging-pause-fighting.

Ptnsdc ax @k | yddg® hm ®Bhuhkh™ mr hm Q20i7Mpavailabhleat d g ehgqd -egnl “~kk rhcdr -
https://www.aljazeera.com/news/2017/08/civiliansaqga-fire-sidesamnesty-170824004428242.html

18 CJTROIRCommandingGeneralRs d ogdm Snvmrdmc hm ®Rxqgh®™ v’ g9 \BBR 3kJgne 2047 sskd enqg Q pp |
available athttp://www.bbc.com/news/worlemiddle-east40451093

109 |bid.

10 @Reports ofcivilian casualties in thewar against I1SISare vastlyime k * Bodeign Policy, 5 September 2017 available at
http://foreignpolicy.com/2017/09/15/reportsof-civilian-casualtiesfrom-coalition-strikes-on-isis-are-vastlyinflated-It-gen-townsendcijtf-oir/

1 @ would challenge anyone to find a more precise and careful campaign in the history of warfare on thisipta, CITFOIR Commanding

General Stephen Townsend to the BBC, 30 June 201 7available athttp://www.bbc.com/news/worlemiddle-east40451093

12 @Reports ofcivilian casualties in thewar against ISISare vastlyime k * Bodeign Pelicy, 15 September 2017available at
http://foreignpolicy.com/2017/09/15/reportsof-civilian-casualtiesfrom-coalition-strikes-on-isis-are-vastlyinflated-Ilt-gen-townsendcijtf-oir/
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https://www.amnesty.org/en/latest/news/2017/08/syria-deadly-labyrinth-traps-civilians-trying-to-flee-raqqa/
https://news.un.org/en/story/2017/08/563802-no-worse-place-earth-syrias-raqqa-says-senior-un-adviser-urging-pause-fighting
https://www.aljazeera.com/news/2017/08/civilians-raqqa-fire-sides-amnesty-170824004428242.html
http://www.bbc.com/news/world-middle-east-40451093
http://foreignpolicy.com/2017/09/15/reports-of-civilian-casualties-from-coalition-strikes-on-isis-are-vastly-inflated-lt-gen-townsend-cjtf-oir/
http://www.bbc.com/news/world-middle-east-40451093
http://foreignpolicy.com/2017/09/15/reports-of-civilian-casualties-from-coalition-strikes-on-isis-are-vastly-inflated-lt-gen-townsend-cjtf-oir/

campaign, claiming that Coalition forcestak® h | | d mr dto presedt givilian casualties. The General

went on to blame IS for hiding amongst civilians, sayin@Vgdm sgd dmdl x trdr bhuhkh ™ mr |
hs-r hmbgdchakx g gqc mns sn g ud ®huhkh m b rt > kshdr- Nt
The UK government, meanwhilegontinues to be in denial about the realities of conducting astrikes in

populated urban settingst* On 8 January 2018, in response to a question by a Member of Parliament about

®sgd mtladg ne bhuhkh ™ m b’ rrts gkhsheddimistwhofiDeflencegrésponded = gdrt ks

that:

In carrying out airstrikes, expert analysts routinely examine data from every UK strike to assess its
d e e d b s £opevate fubyrwith NGOs such as Airwars, who provide evidence they gather of
civilian casualties. Ater detailed work on each case, we have been able to discount RAF
involvement in any civilian casualties as a result of any of the strikes that have been brought to our
attention?®

Sgdrd rs sdldmsr e hk sn gdbnfmhrd sg°s hs hr sgd Bn  khs
does not include visits to the sites of the alleged strikes or interviews with witnesses or survivors and their

families. Even though sincehe end of September 2017 CJTFIR monthly casualty reports contain wording

hmchb shmf " m hlognudldms hm hsr | dsgncnknfx sn hmbktcd
o nr r RAaskch pravisions do not appear to have yet been implemented. Sitisits are a crucial element of

investigations as they provide the opportunity to examine munition impact and pattern of destruction at the

concerned location and in surrounding areas, observation of munition fragments and other material which

can contribute to understanding of the dynamics at the time of the strike. Interviews with survivors, witnesses

and relatives of victims are equally crucial for understanding events leading up to and during the strikes.

Furthermore, site visits are necessary to protively discover information about strikes which may not been

agntfgs sn sgd Bn khshnm-r “ssdmshnm g uhmf mns addm qgdo

Sgd Bn khshnm gdkhdr tonm ° ®ocqdonmcdg  mbd ne duhcdmbd™
that it harmed a civilian is credible or not!” The Coalition lists most allegations that it caused civilian

b rt kshddgdcha®mnm Rn e’ g h-@IR has publisheckthe gesuttsvof 4620 k d + Bl S E
®gduhdvr ne e’ bsr = mationbthatibcaused siviliamwabualties mamsy i 201%:8 IO

these, only 19 were deemed crediblé®®Sgd qgdl ~ hmhmf 322bgydqlfdbakakdill dc ®mnm
95.62%. The low credibility count suggests that some, possibinany, allegations may be dismissetiefore

all necessary efforts are deployed to investigate them. Undercounting civilian casualties could result in

underestimating potential harm to civilians in future Coalition operations, as civilian casualty mitigation

procedures require military unitsa learn from their civilian casualty assessments and incorporate that

learning into planning future operationd?

During its field investigation in Ragga, Amnesty International delegates visited dozens of Coalition strike sites

in every district in the cityand spoke to more than 100 residents who had survived or witnessed Coalition

rsqhjdr- Mnmd ne sgdl g ' c addm hmsdgqguhdvdc ng bnms  bsdc
nor while they were in camps for displaced persamprior to their retrn to the city; nor were any of them

3 Lieutenant GereralO™ t k D- Et mjForttHdod Béneral kbadinghl SIS fight says caliphate defeated in [ragtatesman 28
December 2017, availableat https://www.statesman.com/news/locahilitary/forthood-generd-leadingisis-fight-sayscaliphate-defeated
irag/OBA9pIVKjsXqYPz9bEYnzK/

4 The UK has a long history of denying causing civilian deaths with its sirikes against the cecalled IS. Back in 2016 it released

information following a Freedom of Informatiorequest, claiming to have killed almost D00 IS fighters in Irag and Syria in 00 strikes
carried out between September 2014 and March 2016 and not a single civilian. Sdgtps://www.independent.co.uk/news/uk/home
newsl/iragsyria-air-strikes-civilians-casualtieskilled-isis-daeshislamic-state-air-wars-a7008276.html

15 Syria: Military Intervation: Written questiont 120695, UK Parliament websiteavailable at
https://lwww.parliament.uk/business/publiations/writterquestionsanswersstatements/writteaquestion/Commons/201712-20/120695/

On 2 May 2018 the UK government for the first time admitted that one of its atrikes in March 2018 in Syria had caused one civilian
casualty. See®yriawar: MoD' ¢ | hsr bhuhkh m chdc hm Q@E rsghjd nm Hrk I hb Rs ' sd + AAB+
http://www.bbc.co.uk/news/uk43977394

116 CJTROIR ®&onthly civilian casualtyreport’, 29 September 2017 available athttp://www.inherentresolve.mil/News/News
Releases/NewsArticle-View/Article/1329201/cjtfoir-monthly-civilian-casualty-report/

17 US Airforce Major Shae Huff in his capacity as Media Operations Officer at CENTCOM Communications Interrogation Directorate, in an
dl ° hk dms hrsgardirgg Da@hwegtigatiogsxintaallegations ofcivilianh™ g | hm Hq  pr26i6, availebteatd | a
https://www.documentcloud.org/documents/441601Assessments.html

®Kdf " k hl ok Hdbe dsbhsn nirm ciG@chmssgudfityamr- d r r |, bdyrRgan Goodman, 26 April 2018 Just Security available at
https://www.justsecurity.org/55397/legaiimplications-defect-pentagonscivilian-casualty-assessments/

WRdd ®BHG@ELNmMsgkx Qdongsr  bnms  hmhmf d'-bgddmansd™ ~ thdrsuntek &kdf shnmr coc
http://www.inherentresolve.mil/News/NewReleases/

19 1bid + Six allegations were deemed credible in January 2018, four in February 2018, six in March 2018 and three in April 2018

120 1bid + 207 allegations were deemed noseredible in January 2018, 102 in February 2018, 78 in March 2018 and 46 in April 2018.

2 Forexampler dd sgd TR @cpsualtymitiga®idh bxubhkkdh ™ +m lavakakle at / 0 1 +
https://www.globalsecurity.org/jhtml/jframe.html#https://www.globalsecurity.org/military/library/policy/army/attp/a8g3
31.pdf|||ATTP%20337.31:%20Civilian%20Casualty%20Mitigation

eV @@WEHGHK @SHNM™
DEVASTATING TCOIMIOANS, RACBYRIA

Amnesty International 54


https://www.statesman.com/news/local-military/fort-hood-general-leading-isis-fight-says-caliphate-defeated-iraq/OBA9pIVKjsXqYPz9bEYnzK/
https://www.statesman.com/news/local-military/fort-hood-general-leading-isis-fight-says-caliphate-defeated-iraq/OBA9pIVKjsXqYPz9bEYnzK/
https://www.independent.co.uk/news/uk/home-news/iraq-syria-air-strikes-civilians-casualties-killed-isis-daesh-islamic-state-air-wars-a7008276.html
https://www.independent.co.uk/news/uk/home-news/iraq-syria-air-strikes-civilians-casualties-killed-isis-daesh-islamic-state-air-wars-a7008276.html
https://www.parliament.uk/business/publications/written-questions-answers-statements/written-question/Commons/2017-12-20/120695/
http://www.bbc.co.uk/news/uk-43977394
http://www.inherentresolve.mil/News/News-Releases/News-Article-View/Article/1329201/cjtf-oir-monthly-civilian-casualty-report/
http://www.inherentresolve.mil/News/News-Releases/News-Article-View/Article/1329201/cjtf-oir-monthly-civilian-casualty-report/
https://www.documentcloud.org/documents/4416019-Assessments.html
https://www.justsecurity.org/55397/legal-implications-defect-pentagons-civilian-casualty-assessments/
http://www.inherentresolve.mil/News/News-Releases/
https://www.globalsecurity.org/jhtml/jframe.html#https://www.globalsecurity.org/military/library/policy/army/attp/attp3-37-31.pdf|||ATTP%203-37.31:%20Civilian%20Casualty%20Mitigation
https://www.globalsecurity.org/jhtml/jframe.html#https://www.globalsecurity.org/military/library/policy/army/attp/attp3-37-31.pdf|||ATTP%203-37.31:%20Civilian%20Casualty%20Mitigation

aware of any Coalition investigators having visited any strike sites anywhere in the city or having interviewed
survivors or witnesses of other strikes. Such shortcomings in the investigation methodology appear to be a
significant contributing factor to its dismissal of almost all the reports of civilian fatalities and casualtfés.

Children riding a bicycle among destroyed buildings in Raqg® Amnesty International

22 @he Coalition conducted dotal of 29,070 strikes between August 2014 and January 2018. During this period, the total number of
reports of possible civilian casualties was 2,015. The total number of credible reports of civilian casualties during tirie feriod was 218~
The figures refer to the total number of acknowledged Coalition strikes in all locations in Iraq and Syria. There ispezific report just for
Ragga. CITROIR @&lonthly civilian casualtyreport™ February 22 2018, available athttp://www.inherentresolve.mil/News/News
Releases/NewsArticle-View/Article/1447350/cjtfoir-monthly-civilian-casualty-report/
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http://www.inherentresolve.mil/News/News-Releases/News-Article-View/Article/1447350/cjtf-oir-monthly-civilian-casualty-report/
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/.DIRE HUMANITARIAN
SITUATION

®AVhy were those whpent to so much on a costly mili
campaign which destroyed the city not providing th
cdrodg stk x mddcdc>"

Raqga residents

Dhfgs I nmsgr nm eqnl sgd dmc sgd | hkhs > gx b >l o hfm+ | nrs
who have returned live in dire conditions among the rubble and the stench of corpses trapped beneath.

Unexploded ordnance litter the city and continues tkill and injure residents. At the time of writing, some

100,000 people had returned to Ragga since the end of hostilities in October 2017, despite the danger

posed by unexploded ordnancet mostly IEDs left by IS fighters, but also unexploded munitions gqzed by

Coalition forcest rendering the city unsafe.

Virtually every returnee that Amnesty International interviewed in Ragga posed a simple question: why were
those who spent to so much on a costly military campaign which destroyed the city not provigihe relief so
desperately needed? Chief among their priorities was the provision of equipment needed to recover the
bodies and remove the explosive devices trapped in the rubble. Coalition officials have so far failed to
acknowledge the extent of the darge wrought on the dy mostly by Coalition strikes.

The wholesale destruction wrought upon every almost street in Raqqa as a result of artillery andtakes

stands in stark contrast to Coalition claims about precision strik&4.UN experts, Amnesty Ind g m~ s hnm™ k - r
researchers who conducted the investigation, and seasoned war correspondents found the level of

destruction in Raqga worse than anything previously witnessed in other wéisIn April the UNHCR, the UN
RefugeeAgency stated that®he UN team ertering Ragqa city were shocked by the level of destruction,

which exceeded anything they had never seen beforé?®

®S &k adqg’ s hnnsnotthe eQd. pipactfally the start of the process. The real healing starts once
the fighting is over promised Mapr Gereral Rupert Jones, CJTFOIR Deputy Commander, as the battle to
oust IS gathered momentum in July 20172 Rh mb d b n |, however,ithe dumanitarian assistance

12 These were sentimats that many Raqga residents expressed to Amnesty International during interviews on the ground in Ragga during
February 2018.

24 @Reports ofcivilian casualties in thewar against I1SISare vastlyime k * Bodeign Pelicy, 15 September 2017available at
http://foreignpolicy.com/2017/09/15/reportsof-civilian-casualtiesfrom-coalition-strikes-on-isis-are-vastlyinflated-lt-gen-townsendcitf-oir/

125 ®4 hours of coverage still wouldi do justice to the total devastation across Raqgavé never seen anything like it BBC correspondent
Quentin Sommerville, 17 September 201, 7available athttps://twitter.com/sommervilletv/status/909456790223540229?lang=en

126 ® Est UN humanitarian mission to Ragga city postt RHR ™ + T MG B Q javallabl@athttdy/Mwwiuhh@riorg/sy/11607first-un-
humanitarian-mission-ragqga-city-postisis.htmland®Sgd sd | nardqudc " m dwsqdl dkx glentpof kdudk ne cdr sc
athkchmfr cdrsaR®db’ n&qgbri hi DSitdatiog Regait No. 83 (18 Mardht 15 April 2018), UN OCHA, 18 April
2018, available athttps://www.humanitarianresponse.info/en/operations/whet#-syria/document/syriacrisis-north-eastsyriasituation
reportno-23-15-march-%E2%80%93

27 Rupert Jones discussing the battléor Raqga, ArtaFmRadio, 24 Julyavailable athttps://www.youtube.com/watch?v=XJzQ3B1AIWO
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residents hoped for has mostly not materialised. While some infrastructurgag projects are being carried

out with international aid, residents lament not receiving help to overcome their losses. During Amnesty

Hmsdgm shnm k-r uhrhs hm Edaqt gqx 1/07+ e Il hkhdr “~bgnrr
recovered fom the rubble of bombed buildings. Following an assessment of humanitarian needs conducted

in early April, theUN Office for the Coordination of Humanitarian Affairs, OCHA, noted tillarge-scale

destruction throughout the city, a critical level of explog hazard contamination amidst insufficient

resources for surveying and removal of explosive hazards, as well as a shortage of public serviéés

LETHAL LEGACY :LINIEPORDNANCE

®H-c q sgdg fds j hkkdc
everydagdb trd sg®x ~gd gt

Roulgawomascavenger the rubble of buildings around the National Hospital

The number of mines and IEDs IS laid in homes, shops, public buildings and roads has been described by
US officials as unprecedented® Many of these, as well as unexploded bombs dropped by Coalition forces,
continue to contaminate the city, with the clearing process set to continue for months, if not years. In the
meantime, mines/IEDs continue to pose a lethal danger, causing death amjliry to civilians every day.
Particularly at risk are the men and boys who work as casual labourers clearing the rubble from damaged
house and shops, and the women and children who scavenge through the rubble for scrap metal and other
material to sell.

Ayman, a 14yearold boy who works as a daily labourer clearing rubble from damaged houses for SYP2,000

to SYP3,000 a day (approximately USD@), told Amnesty International that one of his friends, also a child,

had been killed the previous week earlier dog the same work® Ghr m> | d v r Lng Il dc- Gd v
clearing the rubble from a house in the Hadiga aBaida neighbourhood and a mine in the rubble exploded

"mc gd chdc- Gd v'r sgd r Id " fd *fRolladawoMagpwowad " m vd cn>
collecting light metal in the rubble of buildings around the National Hospital with two of her children, aged

seven and nine, told Amnesty International®Vg > s b " m H ¢cn> H g ud sgqdd xntmfdqg &L
nothingtoeatH- ¢ q° s g d ga minethan yvaick mydchildrenxcrying every day because they are

gt mfix -~

The previous day, on 14 February 2017, another woman, Umm Anas, a mother of eight, was seriously
injured in an explosion in the same area as she was collecting scrap metal. Heisband told Amnesty
International that he did not know whether she was alive or dead. He was informed that she had been taken
to hospital in Tal Abyad, but he could not afford to travel there. With no working telephone lines in Raqqa, he
had no way of cottacting the hospital to inquire about her conditio®?

According to local medical workers, more than 1,00people, many of them children, have been injured or
killed by mines between October 2017 and April 2018, though the actual number of victimslikely higher,
as those who died before reaching medical assistance are not necessarily accounted-or.

The international medical organisation Btlecins Sans Frongres (MSF+ Doctors without Borders), which
has a clinic in Ragqga city, continues to receiviarge numbers of victims of blastelated injuries!®

28 @syria Crisis: Northeast Syria Situation Report No. 23 (15 Marcht 15 April 2018), UN OCHA, 18 April2018, available at
https://www.humanitarianresponse.info/en/operations/wheté-syria/docunent/syriacrisis-north-eastsyriasituation-report-no-23-15-

march-%E2%80%93

129 Interview with Roula, Raqga, 15 February 2018.

®Sgd mtladg ne tmdwokncdc ngcm mbd hm Q° pRadosMoumtzisnUNAssigtanmf sg s vd g ud m
SecretaryFd mdq > k “mc Qdf hnm  k Gtl > mhs  gh ™ m RiugeesnlSyns Raygp facerexfrensedSd Rx gh ™ Bqghr hr +
k> mcl hmd sggqd’ s9 T- M-+ Qdt Bsttgsd/www.rebter&Eabra/article/upmidedstcrisig-syriaragga/tefugeesik-d * s
syriasraqga-face-extremeis-landmine-threat-u-n-idUSKBN1FQ2H4

31 Interview with Ayman, Raqqa,15 Reruary 2018.

132 Interview with Roula, Raqga, 15 February 2018

133 Interview with Abu Anas, Raqqa,16 February 2018

Rxgh mr “gd gdstgmhmf sn gnldr hm Q pp° khssdgdc vhergeptkiMac | hmdr + ats s
2018, available athttps://theintercept.com/2018/05/01/syriaisis-defeatlandmines-humanitarian-aid/ : "mc  ®Rx q hkill,9njui€ © mc | hmdr

hundreds in Raqga; Moreinternationalsupportneeded forck d * g mbd "+ Gt | " m Qhf gsravalabledtg+ 01 Edaqt gx 1/07
https://www.hrw.org/news/2018/02/12/syridandmines-kill-injure-hundreds-raqqga

WERxqh*9 22 ak'rs uhbshlr sgqd sdc ax LRE hm Q pp° hm sgd ehgrs vddj ne 1.
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Children scavenging for scrap metal in the rubble of destroyed buildings in Ragqga, where many of the buildings were minetBand
where children and adults are frequently killed and injured by més. © Amnesty International

C hkx k> antgdgr “mc rb udmfdqgr ‘-lgimdaqd dsdadlrt qd edgdjdcqg smj
lives working in the rubble of bombeebut buildings which may be mined. A local businessman told Amnesty
International:

People need to get back to whatever is left of their homes and businesses but nobody is clearing
the mines. If you have money you can hire labourers and if there are mines they are the ones who
get killed. Everybody knows about the danger from the minesitopeople need to work. People

have lost everything and they will do any job to feed their children. Unfortunately, this is life in
Ragqga today. | was able to rent a bulldozer to clear the rubble from the half of my house which was
destroyed. But it is expnsive and most people cannot afford.if®

Ragqga Civil Council (RCC) is the body tasked with-oodinating the administration of the city and

surrounding areas, which are outside Syrian government control. RCC officials told Amnesty International

thattheyk " bj sgd et mcr mdbdrr gx sn "~ ccqdr taladMustafa,teegd cdr sqgnx
co-chair of the RCC told the organisation:

Residents come to us every day asking us to recover the bodies of their relatives trapped in the

rubble of destioyed buildings but we only have very few bulldozers and mostly not of the right kind,

S0 we cannot satisfy most of these requests. We need equipment for lifting large quantity of heavy
gtaakd etkk ne | hmd# "mc vd itrs cnm-s g ud hs

http://www.msf.org/en/article/syrié3-blastvictims-treated msf-raggafirstweek2018° mc ®Rxgh ™9 O  shdms mtl adqr cntakd h
Il ngd odnokd gdstgm gnl d sn k  mc http:#ndvw.msf.ordeR/&ticle/riam@en;-huknbeds-Hoible+ *~ u ™ hk " akd s
northeastmore-people-return-home-landmines

136 |Interview, with Abu Ali, Raqga, 16 February 2018

137 Interview with Laila Mustafa, i Issa, 6 February 2018
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